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Introduction 

College of San Mateo’s Mission Statement 

College of San Mateo provides an exceptional educational opportunity to residents of San 
Mateo County and the Greater Bay Area Region. The college is an open-access, student-
centered institution that serves the diverse educational, economic, social, and cultural needs of 
its students and the community. We foster a culture of excellence and success that engages 
and challenges our students through a comprehensive curriculum of basic skills, career and 
technical programs, and transfer preparation. The college uses analysis of quantitative and 
qualitative data and information, collaborative institutional planning, and assessment to inform 
decision-making and ensure continuous improvement. Our programs and services are 
structured, delivered, and evaluated to prepare our students to be informed and engaged 
citizens in an increasingly global community. 

To achieve this mission, the college has adopted the following Institutional Priorities 
1. Improve Student Success 
2. Promote Academic Excellence 
3. Promote Relevant, High-Quality Programs and Services 
4.  Promote Integrated Planning, Fiscal Stability, and the Efficient Use of Resources 
5. Enhance Institutional Dialog 

—Revised June 2012 

Background 
In 2008 CSM published the Educational Master Plan, 2008 (EMP 2008). It had several 

goals: 

 Create an encyclopedia of institutional data and information about CSM 

 Conduct an environmental scan of external trends pertinent to CSM 

 Develop planning assumptions to guide decision-making 

 Forecast future institutional needs and conditions 

 Articulate the “integrated” planning model 

In the years subsequent to the EMP 2008’s development, CSM has assessed and 

implemented a new planning model and new institutional processes for decision-

making and for program review. To help ensure that these processes are informed 

continuously by a “culture of evidence,” CSM also created a new capacity for 

institutional research and analysis in the Office of Planning, Research, and Institutional 

Effectiveness (PRIE). PRIE now provides a variety of quantitative and qualitative data to 

support assessment, planning, and decision-making throughout the college community. 
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About the “Information Update, 2012” 
The purpose of the College of San Mateo Educational Master Plan: Information Update, 

2012 (EMP 2012 Update) is to provide an information update or “refresh” of key data in 

the 2008 EMP along with related analysis. As such, it builds upon the “encyclopedia” of 

the earlier EMP and addresses the intent in CSM’s Mission Statement to use data and 

information for the continuous improvement of its programs. 

The study design for the many topics covered here involve the longitudinal tracking of 

students and span multiple years: these reports will be updated during this academic 

year as more data become available. Reports are posted online at: 

http://collegeofsanmateo.edu/prie. 

This document is loosely organized around the original framework or categories of 

information in the 2008 EMP with several additional topic areas that help organize the 

data and information. They include: 

 Fast Fasts  Enrollment: History and Trends 
 College Index  Student Outcomes 
 External Community  Student Outcomes: Transfer 
 SMCCCD’s Students’ Residential  Instructional Programs 

Profile  Student Services 
 San Mateo County High Schools:  Career and Technical Education 

Trends and Conditions  College Community
 CSM Student Profile  Survey Research 

Data are presented with key findings and a more general “Overview” analysis. 

The EMP Update 2012 was developed and published by PRIE staff in consultation with 

many planning entities, governance bodies, and individuals throughout the CSM 

community and the San Mateo County Community College District (SMCCCD). 
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Observations and Impact: Key Findings 

This Section contains a summary and brief analysis of selected key findings about CSM’s 

students and the environment in which the college is situated. The summary 

observations here span multiple categories organizing the EMP Update, 2012. 

Location and Enrollment Issues 

	 The geography of San Mateo County, and CSM’s unique locale in it, must be 

considered in the analysis of enrollment patterns and trends. Large parcels of 

land adjacent to CSM’s 153-acre site are dedicated open-space and other 

nearby areas are governed by legal limitations on growth and development. It is 

situated miles from the cluster of towns situated along El Camino Real, including 

downtown San Mateo, and is separated by a small mountain range from the 

Coast. The corridor connecting the inner bay to the Coast, Highway 92, is a 

single antiquated transportation route, limiting easy access to the college for 

coastal residents. 

	 CSM’s enrollment has fluctuated significantly throughout its history. In recent 

years, it has contracted: In Fall 2010, its headcount was approximately 10,500 

students and at the start of the Fall 2012 semester, it was slightly under 10,000 

students. While the decline in enrollment reflects myriad factors, including the 

economic imperative to shrink CSM’s budget and thus eliminate some programs, 

location does matter. 

	 Skyline, whose enrollment has steadily increased over the last decade, draws 

large numbers of its students from the city in close proximity to it— Daly City, 

which is now the largest city in San Mateo County. Cañada, whose proportion of 

SMCCCD enrollment historically has been relatively stable, draw students 

primarily from Redwood City, the third largest in the county. In addition, Skyline, 

enrolls the largest proportion of students from outside the county—27%, of whom 

21% reside in San Francisco. In contrast, 19% of CSM’s students and 17% of 
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Cañada’s reside in other counties. 

	 Not only does CSM draw students from the second largest city in the county, San 

Mateo, but its students are more dispersed. CSM’s “take rate” indicates that it 

enrolls more county residents relative to the county’s population—in other words, 

it has a deeper “reach” into the county. 

External Community 

	 The county is a minority-majority region, like the state, but its residents do not 

precisely mirror the state’s demographics: it has, for example, fewer Hispanics 

and more Asians and Whites proportionally. San Mateo County residents are also 

slightly older and are more likely to have graduated from high school and to 

earn a postsecondary degree college than the state’s population as a whole. 

	 Residents, on the whole, earn much more: the median household income for the 

county is $82,278 vs. $57,708 for the state. However, the county is also an area of 

stark economic contrasts—with implications for the nature and mix of CSM’s 

student population. Hillsborough, for example, located directly down the canyon 

north of the CSM campus, is considered among the tenth wealthiest 

communities in the United States with a per capital income of nearly $100,000. 

Yet there are pockets of very poor and immigrant communities nearby where 

CSM students also reside. 

	 As the region slowly emerges out of the Great Recession, one of the most 

important economic trends is the emergence of the new “innovation hub” in the 

Bay Area—the accelerated growth of technology and other “knowledge” 

sectors. The innovation trend is, in part, fueled by the region’s leading research 

institutions at the University of California and Stanford University. Both the 

emergence of knowledge sectors and CSM’s physical proximity to major 

universities, innovative startups, and important global technology leaders have 

implications for our CTE programs and transfer preparation efforts. 
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Student Profile 

	 Ninety years after CSM’s original founding, one of the most distinctive and 

significant characteristics of today’s student population is its diversity—of age, 

ethnicity, cultural heritage, lifestyle, work demands, college-going habits, and 

history of academic achievement and preparation. 

Gender and Age 
 Trends show that the proportions of male and female students at CSM have 

been roughly equivalent (though historically CSM has enrolled slightly more 

women.) 

	 The age profile has been shifting: historically, students under the age of 25 have 

been the biggest population and these numbers appear to be increasing. In Fall 

2011, they comprised more than half (58%); at the same time nearly one third 

were students 30 years or older. This shift has programmatic implications— 

younger students are more at risk for dropping out and, at the same time, are 

more like to enroll in 12 units or more. 

Ethnicity 
 Perhaps the most striking change in CSM’s student population is its ethnicity 

profile. Ethnicity data are collected from students’ initial CCC Apply applications 

and are thus self-identified. Today the application includes a range of 24 

ethnicity categories, including a separate Multi-Ethnic category. One, therefore, 

needs to be cautious when comparing current data with historical data as the 

categories are not precisely parallel. 

	 The earliest date when ethnicity data was reliably complied by CSM was  

Fall1982. Whites then represented 76% of CSM’s student population. In a 

dramatic contrast, in Fall 2011 nearly ½ (45.2%) of students are non-White and 

another 11% identify as Multi-ethnic along with significant populations of Hispanic 

(19%) and Asian (15%) students. The ethnicity of CSM students closely reflects, but 

does not exactly mirror San Mateo County’s ethnic demographics. 
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Prior Education and Course Enrollment Profile 
 In Fall 2010 nearly ¾ of students had earned a high school diploma and 16% had 

earned a baccalaureate degree. Over a recent 16-year period the numbers of 

students possessing postsecondary degrees have increased while those who 

have earned high school diplomas have decreased. The nature of these shifts 

need to be probed and may have implications for CSM’s programs and services. 

	 The “typical” CSM student course-load has remained stable over time. The 

“typical” CSM student enrolls in approximately 7.5 units each semester— 

translating into a student course-load of 2.5 courses per student. Nearly ¾ enroll 

in fewer than 12 units a semester. 

Other Enrollment Trends 

	 As noted above, CSM has witnessed fluctuations in the student enrollment. These 

vacillations reflect a variety of issues. Demand, program capacity, funding 

constraints and revenue boosts, student fee increases, economic trends, 

demographic shifts—all, in some capacity, influence enrollment. 

	 The fluctuations have affected CSM’s proportional share of overall SMCCCD 

enrollment. In 1985 it was 50% vs. 38% in Fall 2011. As the SMCCCD shifts to a Basic 

Aid funding model and FTES generation no longer triggers increased revenues to 

the colleges, enrollment trends for all three colleges may change. 

Enrollment Status 
 In the most recent study, nearly half (48%) of students attends classes in the day 

only and approximately one third attends in the evening only. Fewer students are 

enrolling in evening-only classes and proportionally more are enrolling in both 

day and evening classes. 

	 Increasing numbers (16%) of students are “cross-enrolled” in SMCCCD—taking 

courses at one or both of CSM’s sister colleges while enrolled at CSM. 
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Outcomes 

	 Today CSM employs a variety of external and measures to evaluate student 

progress. External entities, such as Accountability Reporting for the Community 

Colleges (ARCC) and California Community Colleges Chancellor's Office Basic 

Skills Initiative (BSI) allow us to compare CSM outcomes with statewide measures. 

	 Data provided annually for program review (see Section, Instructional Programs) 

and for the College Index, 2008-2012, (see Section, the College Index) along with 

other ad hoc studies, also consistently provide CSM with tools to assess student 

success and design improvements for its programs and services. 

	 The systematic monitoring and assessment of SLO’s is another extremely 

important set of tools for program evaluation in both instruction and student 

services. 

Basic Skills and Pre-Transfer 
 Approximately 70% of all new first-time students who are assessed place below 

transfer-level mathematics and English. These proportions have been stable for 

several decades despite changes in placement instruments and the 

demographics of CSM’s students. Currently, approximately one half of new 

students are placed into basic skills mathematics, a proportion that has 

increased over the last 3 years; 8% place into basic skills English. 

	 In a pattern also consistent for many years, CSM’s course completion rate is 69

70% with a withdrawal rate of 16%. Women tend to be slightly more successful 

than men and younger students have lower course completion rates than older 

students. There are also disproportionate variations in success rates among 

ethnic populations. 

Degrees, Certificates, and Transfer 
 For the past 12 year CSM has ranked above the statewide average for rates of 

degrees and certificates earned. During the period Fall 2006-Summer 2011 (15 

terms), students earned 4,233 degrees and certificates. 
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	 More than ¾ of all awards earned were by students ages 20-39. Students 

younger than 20 are the least successful award earners: they comprise 29% of 

the population but earn only 4% of the awards. 

	 The ethnic distribution of award earners closely mirrors the student population as 

a whole. The most successful are Whites – 34%, Hispanics – 20%, and Asians -16%. 

Transfer 
 For the most recent period for which we have data, CSM’s transfer rate was 

16.9%—above the statewide average of 15.2%. In fact, since 1995 CSM’s transfer 

rate has been consistently above the statewide average. 

	 However, despite this history of success, the numbers of CSM’s transfers have 

declined. Over the past 21 years, CSM’s combined total of UC and CSU transfers 

has decreased -43.2%; this decline does not mirror CSM’s total enrollment decline 

(-26.9%) for the same period. 

	 Over 21 year period, CSM transferred more than 13,000 students to all 23 CSU 

campus and all 9 UC campuses. The vast majority (76%) enrolled at only 6 

campuses of the 32-campus public university system. They include in order of 

magnitude: San Francisco State University; San José State University; California 

State University, East Bay; University of California, Berkeley; University of California, 

Davis; and California State University, Sacramento. 

	 The ethnic profile of the most recent transfers to the UC and CSU systems does 

not precisely mirror the ethnic composition of CSM’s students overall: we are 

witnessing an increase in the proportion of Hispanic students who successfully 

transfer to CSU. Asian students represent nearly 28% of all transfers to the UC and 

CSU systems combined. African American and Filipino students, however, 

remained underrepresented and of concern. 
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Fast Facts 

In This Section 

 CSM Fast Facts, Spring 2012 

 Accountability Reporting for the Community Colleges (ARCC) Fast Facts 2012
 
 California Community College League of California, Fast Facts 2012 


Overview 

This section includes a variety of fast facts that pertain to CSM—recent selected facts 

about CSM, a digest for the college’s performance data as compared to selected 

statewide measures (ARCC), and pertinent recent data about the California 

community college system. 
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College of San Mateo 

Fast Facts 

Spring 2012 

Enrollment 
 Total (Spring 2012 term): 9,827  Day students: 48% 
 Average # of Courses Enrolled Per Student: 2.8  Evening students: 31% 
 Enrolled Full-time: 32%  Day & Evening students: 21% 
 Enrolled Part-time: 68% 

Trends: Total CSM enrollment has decreased 11.3% since Fall 2007. The proportions of students enrolled full 
time, part time, day vs. evening, and day plus evening have remained relatively stable over the last 10 
years. 

Demographics 
 Mean age: 28 	  African American: 3% 

 Asian: 16 

 20 or younger: 35%  Filipino: 7% 

 21-39: 45%  Hispanic: 19% 

 40 or older: 20%  Pacific Islander: 2%
 
 Women: 51%  White: 34%
 
 Men: 49%  Unknown/Other: 7% 

 US Citizen/Permanent Resident: 94%  Multi-Racial: 12%
 

 Minorities: 47% 
Trends: Gender and age proportions have remained relatively stable over the past 15 years. In 1982, 
minority students comprised 24% of the student population; in Spring 2012, the proportion was 47%. 

Transfers (Annual) 
 UC Transfer: 144  Total Transfers: 770 

 CSU Transfer: 376  Transfer Rate: 19.3%
 
 Private & Out-of-State Institutions: 250 (high
 

estimate) 
Trends: The statewide transfer rate for all California community colleges (CCC’s) is 13.9%. The number of 
transfers has fluctuated over the past decade. As a result of severe reductions in state funding of UC and 
CSU systems, the number of CCC transfers able to be accommodated has declined in recent years. 

Degrees & Certificates (Annual) 
 AA/AS Degree: 369	  Certificates 18 units or more: 323 

 Certificates fewer than 18 units: 165 
Trends: The total number of awards (i.e., AA/AS Degrees and Certificates) has increased 20% since 2006/07. 

Student Academic Outcomes 
 Successful Course Completion: 70% 	 Retention: 85%  


(i.e., 15% of students “W”)
 
Trends: Successful course completion data and retention data have remained stable for the last 20 years. 

Student Placement Test Results 
 Math Placement Test: 52% Basic Skills; 21% AA/AS Degree applicable; 27% Transferable 
 English Placement Test: 6% Basic Skills; 63% AA/AS Degree Applicable; 32% Transferable 
 Reading Placement Test: 11% Basic Skills; 32% AA/AS Degree Applicable; 58% 

Transferable 
Trends: Approximately 70% of CSM’s new, first-time students consistently place below transfer level math 
and English. These proportions have remained relatively stable for the past 8 years. 
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Accountability Reporting for the Community Colleges (ARCC) 

Fast Facts for CSM 


2012 

Background: In 2004, the California Community Colleges Chancellor’s Office was 
authorized by the state legislature to design and implement a performance 
measurement system that contained performance indicators for the system and for its 
colleges. This comprehensive system has become known as “ARCC” (Accountability 
Reporting for the Community Colleges). 

In 2007, the first report was published. Today, ARCC provides data for 7 student 
performance indicators (credit programs) for the system and for individual colleges. 

In the 2012 ARCC report, CSM ranked above the statewide average on 5 of the 7 ARCC 
indicators. 

ARCC Key Indicators: Spring 2012 Report 
State +/ – 

College Level Performance Indicator* Rate CSM Rate Difference 
1. Student Progress & Achievement 53.6% 58.0% +4.4 

2. Completed 30 or More Units 73.5% 75.2% +1.7 

3. Fall to Fall Persistence  71.3% 76.5% +5.2 

4. Vocational Course Completion 76.7% 78.8% +2.1 

5. Basic Skills Course Completion 62.0% 59.5% -2.5 

6. ESL Course Improvement 64.6% 52.5% -12.1 

7. Basic Skills Course Improvement 58.6% 60.2% +1.6 

*For detail see: CSM’s Accountability Reporting for the Community Colleges (ARCC), 
Performance Indicators, 2007-2012 http://collegeofsanmateo.edu/institutionalresearch/ 
studentoutcomes.asp, and “Focus on Results, Accountability Reporting for the Community Colleges, 
Report to the Legislature, March 31, 2012.” http://extranet.cccco.edu/Divisions/TechResearchInfoSys/ 
Research/ARCC.aspx 
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College Index 

In This Section 

 CSM College Index, 2008/2009 to 2011/2012 (9/15/2012 version) 

Overview 

College Index as Tool to Measure Institutional Effectiveness 

CSM has created the College Index, 2009-2012 to measure the college’s progress in 

addressing CSM Institutional Priorities, 2008-2012. Similar to an institutional “report card,” 

the College Index is comprised of 60 measures and indicators of institutional 

effectiveness. Each indicator is aligned with one of the 5 Institutional Priorities and is 

derived from a variety of data sources. 

(Definitions for the indicators and methods for their calculations are posted online in an 

interactive format available here: 

http://collegeofsanmateo.edu/institutionalresearch/collegeindex.asp) 

Baseline data was established for each indicator in 2008/2009 (and, in some cases, 

2009/2010) and yearly targets have been developed to help identify areas of success 

and need for improvement. 

How is it Being Used? 

Progress in meeting the target indicators is monitored by the Integrated Planning 

Committee (IPC) as one of the primary methods for CSM to measure its effectiveness. 

After analyzing the target indicators, IPC has an opportunity to make necessary 

adjustments to the college’s institutional plans and to ensure that CSM is using its 

physical, technological, human, and financial resources effectively in pursuing 

institutional priorities. 

As part of the integrated planning model, the goals articulated in CSM’s collegewide 

plans are also linked to College Index indicators to help measure success. Those plans 

include: Budget Planning Committee Plan, 2009-2012, Diversity in Action Group (DIAG) 
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Plan, 2009-2012, Distance Education Plan, 2009-2012, Enrollment Management Plan, 

2009-2012, Human Resources Plan, 2009-2012, and Technology Plan, 2009-2012. They are 

posted online at: 

http://collegeofsanmateo.edu/prie/planningdocs.asp 

In early Fall 2012, IPC will analyze the updates to the College Index and finalize targets 

for 2012-2013. New data will be added as it becomes available. 
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External Community 

In This Section 

County, Bay Area, and California Demographics 
 A Comparison of San Mateo County’s Demographic and Economic Profile 
 San Mateo County City Populations, 2010 
 San Mateo County Businesses, 3rd Quarter 2010 
 Top 50 Regional Employers, 5 County Bay Region, 2011 
 Top 50 Regional Occupations, 5 County Bay Region, 2011 

Overview 

Note: The data reported in tables in this Section, External Community, was compiled by 

Cenetri Group. Sources for data and narrative analysis also include the U.S. Census 

Bureau, 2010 Census; U.S. Bureau of Labor Statistics; National Center for Education 

Statistics, 2012; Bay Area Council Economic Institute, 2012; and other local entities. 

Demographic and Economic Profile of San Mateo County: a Comparative Look 

According to the 2010 Census, San Mateo County has 718,451 residents. The larger Bay 

Area metropolitan area (MD), with cities in close proximity to the SMCCCD colleges, is 

defined as San Francisco, San Mateo, and Redwood City and is populated with 

1,776,095 residents. The broader, 11-county San Francisco Bay Area region has a 

population of 7.46 million. 

Ethnicity proportions for San Mateo County, while similar to the region’s MD, do not 

mirror the state as a whole. San Mateo County is, indeed, a minority-majority region, as 

is California; however, it has more Asians (25%), fewer Hispanics (25%), and fewer 

African Americans (3%) than the state overall. Its White (42%), Pacific Islander (1%), and 

Multi-racial (3%) populations are slightly larger than those of the state as a whole. 

San Mateo County residents are better educated, with higher rates of both high school 

and college graduation than those of the state was whole. As a result, the county has a 

higher median income than the state’s median: $82,748 vs. $57,708. San Mateo 
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County’s median homes sales price in July 2012 was significantly higher than that for the 

state: $618,000 vs. $281,000; but even with the higher median income, the county’s 

affordability index1 for home ownership is one of the state’s lowest: 29% vs. 55%. 

When analyzing median or income averages for the county, we need to consider that 

the county is a region of stark contrast. Hillsborough (nearest to CSM), Atherton, Portola 

Valley, and Woodside are some of the wealthiest communities in the country (with per 

capita income of close to $100,000). Yet there are pockets of poverty in poorer areas of 

Daly City, East Palo Alto, East Redwood City, San Bruno, South San Francisco, and 

portions of the city of San Mateo where CSM and SMCCCD students reside. While 

immigration to the local area and the state has slowed as a result of the Great 

Recession, these communities contain both documented and undocumented 

immigrants and others who earn far less than regional averages. For these populations, 

home ownership in the area is out of reach. 

Innovation Hub 

The Bay Area economy is the 19th largest economy in the world with a GDP of $535 

billion. Its recovery has been led by key “knowledge” sectors, including technology in 

three areas—information, computer, and electronic product manufacturing. As just one 

type of emerging technology, 7 of the 10 top social media companies are located in 

the Bay Area.2 The region’s universities and research institutions are among nation’s 

leading and along with venture capital funding, human talent, and recent startups 

form a nexus that uniquely fosters innovation.3 Unemployment for the county and the 

region is lower than the state as a whole (8% vs. 12%). 

The knowledge-based innovation “hub” (and global economy) favors a highly 

educated workforce as they drive new ideas. Knowledge workers include are 

architects, software engineers, consultants, researchers, lawyers, scientists, and 

1 Percent of population that can afford a median priced home. 

2 The include in order of size of company: Facebook, YouTube, twitter, Zynga, Linkedin, flickr, and Yelp.
 

3 Bay Area Council Economic Institute. (2012). Innovation and Investment: Building Tomorrow’s Economy in 
the Bay Area. Retrieved from 
http://www.bayareaeconomy.org/media/files/pdf/BayAreaEconomicProfile2012Web.pdf 
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educators, among others. The region is home to the universities that drive innovative 

research and development in science and engineering: Stanford University and 

University of California at San Francisco, Berkeley, and Davis. Conversely, such a job 

market poses challenges for some sectors of blue color workers and those less skilled. (In 

the last decade blue color jobs have decreased from 22% to 16%.)4 

When we examine the top 15 employers in 2011 for the 5-county Bay Region (Alameda, 

Contra Costa, San Mateo, and Santa Clara) they include at the top, University of 

California at San Francisco and Berkeley, followed by established technology, 

biotechnology, and high-tech manufacturing companies. (See table. Top 50 Regional 

Employers.) 

Implications for Education 

A knowledge-based local (and global) has profound implications for the education of 

its workforce. While San Mateo County schools (K-12) slightly outperform the state as a 

overall, the drop out rates and standardized test results for the San Francisco Bay Area 

as a region largely reflect that of the state’s. At the same time, State support per FTES 

for the UC and CSU systems has been cut by approximately 50% since 2002, shifting a 

greater cost (40%) of tuition to students. The path to enrollment in and graduation from 

a public baccalaureate institution for lower and middle class students from the region is 

more difficult than ever.5 

With its own limited resources, CSM is challenged to address several questions in this 

context: 

 What are the most appropriate lower-division preparation programs to ensure 

eventual employment in a knowledge-based economy? 

 What CTE programs are appropriate to develop and support in this 

environment? 

 How can CSM help ensure access (e.g. transfer) to local baccalaureate 

institutions, which are also the region’s leading employers? 

4 Bay Area Council Economic Institute. 
5 Bay Area Council Economic Institute. 
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SMCCCD Students’ Residential Profile 

In This Section 

Students’ Residential Profile 
 Where Do SMCCCD Students Live? (Fall 2011) 
 Where Do CSM Students Live? (Fall 2011 Map) 
 Where Do Cañada Students Live? (Fall 2011 Map) 
 Where Do Skyline Students Live? (Fall 2011 Map) 

San Mateo County Participation Rates 
 Percent Participation by County and College, 2000-2011 

Overview 

Like CSM’s sister colleges, the vast majority of CSM students reside in San Mateo County: 

73% at Skyline, 82% at CSM, and 83% at Cañada. As the data and residential maps in 

this section indicate, CSM students are dispersed throughout the county, while students 

at Skyline and Cañada live closer to the vicinity of their colleges. 

Conversely, the proportion of students who live outside San Mateo County are as 

follows: 27% at Skyline, 19% at CSM, and 17% at Cañada. Of those who reside in San 

Francisco County, Skyline enrolls 21% while CSM enrolls 6%. At Cañada, 7% of students 

live in Santa Clara County. 

Participation Rates 

A residential “participation rate” is the count of San Mateo County residents enrolled in 

each SMCCCD College relative to the total San Mateo County population, 18 years of 

age and older, per 1,000. It provides additional demographic data about the colleges’ 

“reach” into the county. 

College-specific participation rates are as follows: CSM –15.0; Skyline –12.9; and 

Cañada –10.2. CSM’s greater participation rate reflects the fact that a larger 

proportion of its students reside in San Mateo County than at its sister colleges. 

Office of Planning, Research, and Institutional Effectiveness Page 35 



 
 

   

 

  

   

 

 

College of San Mateo Educational Master Plan: Information Update, 2012 September 14, 2012 

Excluding multi-racial participation rates, the greatest participation rates at each 

college are: Cañada: Hispanics – 17.7; Skyline: Pacific Islander – 20.9; CSM: Pacific 

Islander – 25.3. Additional participation rate data for age and ethnicity are also 

included in this section. 
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Where Do SMCCCD Students Live? 
Fall 2011 

Fast Facts: 
 CSM: 	 82% (8,658 students) residing in San Mateo County,
 

17% (1,812 students) residing in other counties, and 

52% (5,481 students) residing in the service area. 


 Skyline: 73% (7,467 students) residing in San Mateo County,
 
27% (2,742 students) residing in other counties, and 

59% (6,060 students) residing in the service area. 


 Cañada: 83% (5,913 students) residing in San Mateo County, 

15% (1,055 students) residing in other counties, and 

57% (4,008 students) residing in the service area. 


Key Findings: 
	 For all colleges, the overwhelming majority of students live in San Mateo County, 

ranging from 73% at Skyline, 82% at CSM, and 83% at Cañada. 
	 At both Cañada and Skyline Colleges, the student populations are 

concentrated in the vicinity of the colleges. The highest percentages of Skyline 
students reside in Daly City (21.5%) and San Francisco (21.1%), and the next 
highest percentages live in South San Francisco (15.6%), San Bruno (10.5%) and 
Pacifica (10.5%). At Cañada, over one-third of the student population lives in 
Redwood City (36.1%), and another quarter of the population lives in San Mateo 
(9.6%), East Palo Alto (6.6%), San Carlos (5.7%), and Menlo Park (5.2%), 
combined. 

	 In comparison, CSM displays a more dispersed residential pattern. One-quarter of 
the student population is centrally located in San Mateo (25.9%). The next 
highest percentages of CSM students live in cities ranging from San Francisco 
(6.4%), Daly City (4.6%), and South San Francisco (4.9%) to the north, to CSM’s 
surrounding communities of Burlingame (5.2%), Foster City (5.8%), and Belmont 
(5.6%), to Redwood City to the south (7.1%). 

	 The proportions of SMCCCD students residing within each college’s service area 
reflect the concentration and dispersion patterns described above. Skyline and 
Cañada both have higher percentages of students residing within their service 
areas: 58.9% and 56.5%, respectively. In comparison, CSM’s percentage is lower: 
51.6%. 
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Where Do CSM Students Live? 
Fall 2011 
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Where Do Cañada Students Live? 
Fall 2011 
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Where Do Skyline Students Live? 
Fall 2011 
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Percent Participation by County and College 
2000 – 2011 

Data Included: 
 Table A: SMCCCD Students’ County of Residence, 2000 – 2011 
 Table B: SMCCCD Students’ San Mateo County Participation Rates by Ethnicity, 

Fall 2011 
 Table C: SMCCCD Students’ San Mateo County Participation Rates by Age, Fall 

2011 

Key Findings: 
	 San Mateo County Participation Rate is the count of San Mateo County residents 

enrolled in each SMCCCD College relative to the total San Mateo County 
population, 18 years of age and older, per 1000. 

	 For all colleges, the overwhelming majority of students live in San Mateo County 
in Fall 2011, ranging from 73% at Skyline, 82% at CSM, and 83% at Cañada. (Table 
A) 

	 Conversely, the proportion of students who live outside San Mateo County are as 
follows: 27% at Skyline, 19% at CSM, and 17% at Cañada. Skyline enrolls the bulk 
of its non-San Mateo County residents from San Francisco County – 21%. For 
CSM, 6% of students reside in San Francisco County, while at Cañada, 7% of 
students reside in Santa Clara County. (Table A) 

	 College-specific participation rates are as follows: CSM – 15.0; Skyline – 12.9; and 
Cañada – 10.2. Although CSM and Skyline Fall 2011 first census enrollment counts 
are nearly identical (10,540 vs. 10,236), CSM’s greater participation rate reflects 
the fact that a larger proportion of its students reside in San Mateo County, as 
compared to Skyline. (Table A) 

	 Participation rates by ethnicity for each SMCCCD College reveal the following 
patterns. Excluding multi-racial participation rates, the greatest participation 
rates at each College are: Cañada: Hispanics - 17.7; Skyline: Pacific Islander – 
20.9; CSM: Pacific Islander – 25.3. (Table B) 

	 Participation rates by age for each SMCCCD Colleges reveal that 18 – 19 year 
olds have the greatest participation rates for all 3 Colleges: CSM – 132.2; 
Cañada –- 71.2; Skyline – 92.9. (Table C) 
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San Mateo County High Schools: Trends and Conditions 

Contents 

High School Graduates’ Choices 
 Where Do San Mateo County High School Graduates Pursue Higher Education, 

1990-2009? 
 San Mateo County High School Graduates' Enrollment in SMCCCD: SMCCCD 

Take Rates, 2005-2009 
 Which Schools Do Freshman Choose? Higher Education Choices for First-Time 

Freshmen: 1995-2009 
 Which High Schools Send Their Graduates to CSM, 1995-2009? 

High School Performance 
 Academic Profile of San Mateo County Feeder Schools, 2009-2010 
 San Mateo County Public High School Graduates' Math and English Placements 

and Outcomes, 2009-2010 

Overview 

San Mateo County High School Graduates: High Rate of College Preparedness 

San Mateo County has a higher rate of high school graduates than the state as a 

whole (88.1% vs. 80.6% statewide).6 Between the years 1990 and 2009, the numbers of 

high school graduates in San Mateo County, counting public and private, have steadily 

increased by 24.4% (+1,226). 

Overall, the proportion of San Mateo County high school graduates enrolling in any 

segment of higher education has remained relatively stable over several decades. In 

2009, 62% enrolled in a college or university, in 2000 - 59%, and in 1990 - 64%. 

In addition, San Mateo County high school graduates are more likely to enroll directly in 

college upon high school graduation than their statewide counterparts: 62% vs. 48%. 

6 Until 2011, when it was disbanded by the Governor, the California Postsecondary Education Commission 
(CPEC) has tracked San Mateo County high school graduates from both public and private schools 
enrolling in various segments of California Higher Education. They include: University of California (UC), 
California State University (CSU), and California Community Colleges (CCC). Data analyzed in this Section, 
High Schools, have been extracted from CPEC as well as SMCCCD databases. 
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CSM as a Top Choice: “Take” Rates 

CSM has been the top choice as a public institution of higher education, including 

community colleges, CSU’s, and UC campuses—for decades. The top 5 destinations are 

CSM, Skyline College, City College of San Francisco, San Francisco State University, and 

Cañada. 

The proportion of San Mateo County high school graduates who attend a California 

community college also has remained remarkably stable since 1990. In 2009 there were 

6,257 high school graduates, of whom 62% (3,856) enrolled in a university or college. Of 

those who enrolled in an institution of higher education, 53% (2,035) enrolled in a 

California community college. Or another perspective is to consider that 33% (2,035) of 

San Mateo County high school graduates attended a community college vs. 31% 

(1,839) in 2000. 

In 2009 of those who enrolled in a San Mateo County community college (1,446), more 

than half (754) enrolled at CSM. Of those who enrolled in any community college in the 

state, CSM enrolled 2 out 5 (20%). 

For the period 1995 to 2009, the numbers of San Mateo County high school graduates 

enrolling in CSM have declined by 19% (754 graduates in 2009 vs. 937 in 1995). CSM, 

however, continues to draw more than a third from the highest performing high schools 

in the county. Those with the highest API7 scores (of 800 or higher) comprised 36% of 

CSM freshman in 2009 and include: Mills, Burlingame, Carlmont, and Aragon high 

schools. The proportions of CSM’s “take” from the highest performing schools, as 

measured by API, have fluctuated over the past 2 decades. 

High School Graduates: Placement and Foundation Course Success 

Each year 1,200 to 1,500 students take placement tests and enroll in English, ESL, and 

mathematics coursework. In the most recent study, over a period of 2 years (2009 and 

2010), including summer terms, approximately half of those test takers were recent San 

Mateo County high school graduates. At least one third of them place into transfer-

level mathematics (35%) and transfer-level English (33%). These proportions have been 

7 The Academic Performance Index (API) is a measure of annual academic performance for California 
schools. 
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consistent for decades. 

Within this study period, of those 155 students who placed in high-level mathematics, 

Math 251, Calculus with Analytic Geometry, 63% earned a grade of “C” or higher. Of 

the 275 students who placed in Math 811, Arithmetic Review, 53% passed. 

Of the 434 students who placed into transfer-level ENGL 100, Composition and Reading, 

69% earned a grade of “C” or higher. Of the 77 students who placed into ENGL 828, 

Basic Composition and Reading, 68% earned a grade of “C” or higher. 
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Which High Schools Send Their Graduates to CSM? 
San Mateo County Feeder Schools: 1995-2009 

Key Findings: 
	 Trend data for the total number of San Mateo County high school graduates 

enrolling as freshman at CSM are shown in the following table, 1995 – 2009. 
	 Although the total number of San Mateo County high school graduates enrolling 

at CSM has declined 19.5% during this period of time, individual high schools 
have substantially increased their enrollment. 

	 High schools’ API score are also presented as a measure of a school’s 

performance on the statewide measure of overall performance.
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CSM Student Profile 

In This Section 

Demographic 
 CSM Student Gender Profile: 1995-2011
 

 CSM Student Age Profile: 1995-2011
 

 CSM Student Ethnicity Profile: 1995-2011 

 CSM Student Ethnicity: Detailed Profile, Fall 2007 vs. Fall 2011 

 Ethnicity: CSM Compared to San Mateo County, 2010
 

Academics 
 CSM Student Prior Education Levels Profile: 1994-2010
 

 CSM Student Total Units and Courses, Fall 2004 -2011 


Specific Populations 
 CSM Concurrent High School Student Profile: Summer 2007-Spring 2011 

 CSM First Generation College Students Profile 2010-2011 

 Profile of CSM Lifelong Learners, Fall 2008 – Fall 2011 

 CSM Intercollegiate Student-Athlete Profile, 2009/10-2010/11
 

 San Mateo Adult School Alumni Enrolled in ESL at CSM, Spring 2012 


Overview 

One of the most distinctive and significant characteristics of CSM is its student diversity— 

of age, ethnicity, cultural heritage, lifestyle, work demands, and history of academic 

achievement and preparation. In the context of such diversity, the challenge for CSM is 

to stay relevant while serving students with complex needs, goals, and experiences. 

Gender and Age 

Historically, the proportions of male and female students at CSM have been roughly 

equivalent. In Fall 2011: Female – 49.2% vs. Male – 48.5%. CSM also historically has 

enrolled slightly more female students. For example, 51.9% of CSM students were female 

in Fall 1995. In comparison to statewide community college enrollment, the CSM female 

student population is somewhat smaller proportionally than statewide figures. Over the 

past 15 years, the statewide averages of female students have ranged from 
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approximately 52% - 56% of total student enrollment. 

The age profile has been shifting: historically, students under the age of 25 have been 

the biggest population and the numbers of young students appear to be increasing. In 

Fall 2011, they were more than half (58%) the population, an increase of 9 percentage 

points since Fall 1995. 

In Fall 2011 nearly one-third (30%) were 30 years or older. Perhaps reflecting the 

economic challenges of the past decade, the subpopulation showing the greatest 

decrease are students ages 30-39: in Fall 1995 they comprised 17.9% and in Fall 2011 

they comprised 12.8% (-5.1). 

Ethnicity 

Ethnicity data are collected from students’ CCC Apply applications and are thus self-

identified. Today the application includes a range of 24 ethnic categories. The “Multi-

Ethnic” option was added after 2007 and, in fact, in the most recent data reported 

here, a significant number (11%) now identify themselves as Multi-Ethnic. One, therefore, 

needs to be cautious when comparing current data with historical data, as the 

categories are not precisely parallel. 

The nature of CSM’s student body has changed in striking ways since Fall 1982—the 

earliest date when ethnicity data was reliably compiled by CSM. Whites then 

represented 76% of CSM’s student population. In a dramatic contrast, in Fall 2011 nearly 

one-half (45%) of students are non-White, as noted above. 11% identify as Multi-racial. 

Since Fall 1995 there have been some minor fluctuations in proportional representation, 

but the most dramatic is the decline of students who identify as White: 52% in 1995 vs. 

34% in Fall 2011. 

Among subpopulations, there have been several notable shifts, which may be artifacts 

of how students desire to identify themselves. In a comparison of Fall 2007 vs. Fall 2011 

more students proportionally identified themselves as Asian and fewer as Chinese. In 

addition, more students proportionally identified themselves as Hispanic, and 

significantly fewer as Mexican/Mexican-American/Chicano or other Hispanic 

subpopulations. These shifts may reflect a whole host of issues—the inclusion of the 
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Multi-Ethnic category and the increase in numbers who consciously choose not to self-

identify as well as immigration and economic policies which affect enrollment. 

Prior Education Levels and Course Enrollment Profile 

In Fall 2010, nearly three-quarters (73%) of students indicated that their highest level of 

education attained was a high school diploma and 16% indicated they had earned a 

baccalaureate degree. For the 16-year period, Fall 2004-Fall 2010, the numbers earning 

baccalaureate degrees increased proportionally (6%) and those earning high school 

diplomas decreased (7%). These shifts may have implications for programs and services. 

The “typical” CSM student course-load has remained stable over time. The “typical” 

CSM student enrolls in approximately 7.5 units each semester, translating into a typical 

student course-load of 2.5 courses per student (enrollments ÷ census enroll). In addition, 

in Fall 2011, nearly three-quarters of CSM students enrolled in fewer than 12 units; 23% 

enrolled in 12 -17.5 units; and approximately 3% enrolled in 18 units or more. 

Profiles of Specific Populations 

This section also includes findings from various recent studies of subpopulations of 

students. A few notable findings include: 

Concurrent High School Students: Concurrently enrolled students are comprised of 

three types of High School students: they are taking CSM classes at the CSM campus or 

enrolled in a CSM class online, they are enrolled in CSM courses offered at a high school 

campus, or they are enrolled in CSM’s Middle College High School (MCHS) program, 

taking classes on the CSM campus. 

For the period 2007-2008 and 2010-2011, 4,300 students (unduplicated) enrolled in 10, 

843 courses. With the exception of MCHS students, they generally take only 1 or 2 

courses. During this period they represented only 4.3% of the overall population. The 

proportional share of this population enrollment is declining: from 4.9% in 2007-08 to 3.2% 

in 2010-11. 

Concurrently enrolled students generally are quite successful: they successfully 

completed 83% of all the courses enrolled; the overall successful course completion 
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rate, on the other hand, for that period is 69% - 70%. Though there are variations 

associated with the setting, these students are predominately female and primarily 

White (34%), Asian (27%), and Hispanic (12%). Perhaps the most counter-intuitive finding 

is that younger students (even under 15 years) complete course work at a rate higher 

than older students (17 or older). See Table H for detail. 

First Generation Students: 18% of applicants are first-generation college students, of 

whom the largest proportion of students is Hispanic (43%). 

Lifelong Learners: The numbers of Lifelong Learners have been steadily decreasing. In 

Fall 2011, they comprised 12% of enrollment. In terms of this group’s proportional 

representation in the total student population, Lifelong Learners have declined from 

19% in Fall 2009. In Fall 2011 more than half were 40 years or older and had previously 

earned a post-secondary educational degree. 

Intercollegiate Athletes: More than 8 of 10 (85%) student-athletes who had completed 

their intercollegiate athletic eligibility requirements transferred to a baccalaureate 

institution. In contrast, the transfer rate for all California community college students is 

15%. 

San Mateo Adult School Alumni: More than one-quarter of those who enroll in ESL 

coursework at CSM were originally students in the San Mateo Adult School program. In 

this group, large proportions are Hispanic (41%) and Asian (35%) as well as 30 years or 

older (59%). 
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CSM Student Ethnicity 
Detailed Profile, Fall 2007 vs. Fall 2011 

Key Findings: 
	 The data provided below display the number and percent of students for the full-

range of ethnicity categories (24) available for self-identification by new and 
continuing CSM students, Fall 2007 vs. Fall 2011. 

	 The collapsed or ‘standard’ reporting categories are also displayed and include: 
African American, Asian, Filipino, Hispanic, Native American, White, and Multi-
Race. 

	 The ethnic student profile of the CSM student population has remained very 
stable during this time. Overall, the proportion of White students has declined -6 
percentage points (38.7% vs. 32.7%). The Asian Indian student share has also 
declined by a full percentage point (1.2% vs. 0.3%), which, although small, 
presents a relatively large impact. Filipino, Native American, and Pacific Islander 
students’ ethnic representation have remained the same, while African 
American, Asian, and Hispanic students have experienced relatively slight 
decreases in proportional enrollment. 

	 The expanded categories for various ethnicities reveal some significant shifts 
when comparing Fall 2007 vs. Fall 2011—e.g., Chinese, and Mexican/Mexican 
American/Chicano. When interpreting these and all self-reported data, it is 
important to note that all responses are made on the basis of an individual 
student’s personal self-identification and interpretation of the various categories 
available for selection. These categories are not precise and are a mixture of 
ethnic, cultural, geo-political, citizenship, and national origin. 
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Key Findings: 
	 This report examines concurrently enrolled high school students at CSM over a 4

year period of time (2007-08, 2008-09, 2009-10, 2010-11), for a combined total of 
12 terms (Summer, Fall, and Spring). Concurrent students can be enrolled as 
students taking courses on the CSM campus, online CSM courses, CSM courses 
offered at a high school campus, or taking CSM campus courses while enrolled 
in CSM’s Middle College program. In some cases, students will be enrolled at 
various points in time in all of the various enrollment options or “locations” 
available to San Mateo County high school students. 

	 Overall, a total of 4,300 high school students (unduplicated) enrolled in 10,843 
courses between 2007-08 and 2010-11. (See Table B) On average, a concurrent 
high school student takes 2.5 CSM courses and is enrolled 1.7 terms. 

	 Table C displays the ethnicity of concurrent students, 2007-08 through 2010-11. 
Asian and White students comprise 61% of all concurrent students. The ethnic 
representation of concurrent students varies by “campus location” where a 
student is enrolled. 

	 Table D displays the gender of concurrent students, 2007-08 through 2010-11: 53% 
female; 44% male. The gender composition of concurrent students varies by 
“campus location.” 

	 Table E displays the age of concurrent students for the 2010-11 year only: 
students aged 17 and above comprise 46% of concurrent students. Students 
aged 15 or less comprise 25% of concurrent students. As is the case with gender 
and ethnicity, the age of concurrent students varies considerably by “campus 
location.” 

	 Table G examines the successful course completion rates (grade = A, B, C, or P) 
of all concurrent high school students, 2007-08 through 2010-11. 82.6% of all 
courses enrolled are successfully completed by concurrent students. This figure 
compares to a CSM Collegewide successful course completion rate of 69% - 70% 
for all students. Successful course completion rates vary considerably by 
“campus location.” 

	 Table H displays successful course completion rates by (1) academic 
subject/disciplinary area, and (2) age. Overall, younger concurrent students 
successfully complete coursework at a rate considerably greater than older 
students: Less than 15 – 88.2%; 15 – 88.0%; 16 – 81.6%; 17 – 77.4%; 18 – 69.7%; 19+ - 
58.4%. With the exception of vocational coursework, successful course 
completion variations in the disciplinary subject matter of range from 75.6% to 
89.4%. 

	 Table I examines trends in enrollment headcounts for various “campus locations” 
of concurrent students between 2007-08 and 2010-11. During this period of time, 
the total concurrent student population has declined 35.9% (-603 students). The 
largest decline has occurred for high school students taking classes on the CSM 
campus (but not part of Middle College High School): -43.7%. In contrast, the 
MCHS population has remained stable during this period of time. The number of 
concurrent high school students taking CSM courses offered at a high school 
campus has declined 31.4%. 
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	 Table J displays concurrent enrollment headcounts for various “campus 
locations” by each term—i.e., Summer, Fall, and Spring—between 2007-08 and 
2010-11. 

	 Table K displays the course enrollments of concurrent students by various 
“campus locations.” With the exception of MCHS populations, concurrent 
students are taking slightly less than 2.0 courses. In other words, a ‘typical’ 
concurrent student (non-MCHS) takes 1 or 2 courses only. 

	 As a proportion of all CSM course enrollments, concurrent enrollments (10,843) 
represent 4.3% of the collegewide total, 2007-08 through 2010-11. This 
proportional share of total CSM course enrollments has declined from 4.9% in 
2007-08 to 3.2% in 2010-11. (See Table M) 

	 Table N presents the disciplinary subject area of courses enrolled by concurrent 
high school students, 2007-08 through 2010-11. As a point of comparative 
reference, the proportions of all CSM course enrollments for each disciplinary 
subject area are also displayed. Nearly one-half (47.0%) of all courses enrolled in 
by concurrent students are in the “Arts/Humanities” subject areas. The other 
disciplinary subject areas taken by concurrent students are as follows: Math – 
12.4%; Kinesiology – 10.5%; Social Sciences – 9.3%; Physical Sciences – 5.8%; 
English – 5.4%; Biological Sciences – 3.9%; Business – 2.6%; CTE – 2.0%; Computer 
Science/Engineering – 1.1%. 

	 Nearly two-thirds (61.7%) of all concurrent students are enrolled at one of the 7 
campuses of the San Mateo Union High School District (Hillsdale, Aragon, Mills, 
San Mateo, Burlingame, Capuchino, and Peninsula). 
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Profile of CSM Lifelong Learners 
Fall 2008 – Fall 2011 


Data Included: 
 Table A: Lifelong Learners as a Share of Total Enrollment, Fall 2008 – Fall 2011
 

 Table B: Headcount of Lifelong Learners, Fall 2008 – Fall 2011
 

 Table C: Ages of Lifelong Learners, Fall 2011
 

 Table D: Ethnicity of Lifelong Learners, Fall 2011
 

 Table E: Residential Area of Lifelong Learners, Fall 2011
 

 Table F: Enrollment Status of Lifelong Learners, Fall 2011
 

 Table G: Prior Education Level of Lifelong Learners, Fall 2011 

 Table H: Number of Courses Enrolled by Lifelong Learners, Fall 2011
 

 Table I: Lifelong Learner Course Enrollments by Discipline, Fall 2011
 

Key Findings: 
	 For the purposes of this analysis, ‘Lifelong Learners’ (LL) are defined as students 

enrolling in one course only in a given semester or enrolled in multiple courses in 
the same discipline only (e.g., P.E. activity, music, etc.). Concurrently enrolled 
high school students are excluded from this analysis. 

 In relation to total CSM enrollment, the proportion of LL’s has been steadily 
decreasing between Fall 2009 – Fall 2011: 19.1% vs. 12.4% (Table A) 

 In terms of absolute numbers, LL’s have declined 31.0% since Fall 2009. (Table B) 
 53.8% of LL’s are 40 years or older. (Table C) In contrast, only 16.9% of the total 

Fall 2011 CSM population is 40 or older. 
 50.2% of LL’s have previously earned a post-secondary educational degree. 

(Table G) 
 The vast majority (81.0%) of LL’s enroll in only 1 course per term. (Table H) 
 Nearly 2/3 (64.0%) of all LL’s enroll in two broad subject areas: Physical 

Education/Kinesiology and Art/Music/Photography. (Table I) 
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Profile of San Mateo Adult School (SMAS) Alumni Enrolled in
 
CSM ESL Coursework 


Spring 2012 

Data Included: 
 Table A: Percentage of the Spring 2012 ESL Population That Are SMAS Alumni 
 Table B: Ethnicity of Spring 2012 SMAS Alumni 
 Table C: Age of Spring 2012 SMAS Alumni 
 Table D: Education Level of Spring 2012 SMAS Alumni 
 Table E: ESL Courses Taken During SMAS Alumni First Term at CSM 
 Table F: Success and Retention Rates of SMAS Alumni 
 Table G: Total ESL Courses Taken at CSM by SMAS Alumni 
 Table H: Cumulative Units Earned at CSM by SMAS Alumni 
 Table I: Cumulative Units Earned at SMCCCD by SMAS Alumni 
 Table J: Degrees and Certificates Earned by SMAS Alumni 

Key Findings: 
 More than one-quarter (25.5%) of all CSM students enrolled in ESL coursework 

were originally students at the San Mateo County Adult School program 
 These former SMAS students are predominantly Hispanic (41.3%), Asian (34.9%), 

and White (15.1%). In addition, 58.8% are 30 years or older. 
 14.3% of former SMAS students have completed education beyond the 

equivalent of high school in their native country. 
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Enrollment: History and Trends 

In This Section 

Enrollment History 
 CSM Enrollment History, Fall 1995 – Fall 2011 

Enrollment Profile 
 CSM Day vs. Evening Enrollment Profile, 1995 – 2010 
 CSM Enrollment Status, 1994 – 2010 
 Cross-Enrollment of CSM Students within SMCCCD, 1995 – 2010 

Course Enrollments 
 CSM Course Enrollments, Spring 2011 
 CSM Courses by Enrollment per Section, Spring 2011 
 CSM Courses by Success Rate, Fall 2010 

SMCCCD Enrollments 
 SMCCCD Enrollments, Cañada, CSM, and Skyline, Fall 1985 – Fall 2010 

Overview 

Since 1968, when enrollment was an all-time high of 17,795, CSM has witnessed 

fluctuations in the student population and these vacillations reflect a variety of issues. 

Demand, program capacity, funding constraints and revenue boosts, student fee 

increases, economic trends, demographic shifts—all, in some capacity, influence 

enrollment. 

In Fall 2011 enrollment was 10,540 students. Since Fall 1995 it has declined by 8% (966 

students) and since 2002 by 16% (2,039) when enrollment was at a high of 12,579 

students. 

The fluctuations are reflected in CSM’s proportional share of the overall SMCCCD 

enrollment. In 1985 it was 50% vs. 38% in Fall 2011. Skyline’s enrollment is steadily 

increasing: in Fall 2011 it accounted for 37% and Cañada for 26%. As the SMCCCD shifts 

to a Basic Aid funding model and FTES generation no longer triggers increased 
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revenues to the colleges, enrollment trends for all three colleges may change. 

Day and Evening Trends and Enrollment Status 

In the most recent study, in Fall 2010 nearly half (48%) of students attends classes in the 

day only and approximately one third attend in the evening only. The proportion of 

students attending in the evening only has declined by 6% since Fall 1995 but, at the 

same time, the proportion enrolling in both day and evening courses has increased by 

3%. 

The majority of students are “continuing” students (62%), having attended one of the 3 

prior semesters. The proportion of continuing students has increased 12% since Fall 1994. 

“Returning” students (enrolled in more than 3 semesters prior) account for nearly 9% 

and first-time students 12%. 

Cross-Enrollment of Students within SMCCCD 

A steadily increasing number of students are enrolled in one of or both CSM’s sister 

colleges. In Fall 2010, 84% enrolled in CSM only while 16% took coursework at other 

SMCCCD colleges: CSM and Cañada (7%); CSM and Skyline (8%); and all 3 SMCCCD 

campuses (1%). 

Course Enrollments 

These tables list the top 100 courses in Spring 2011 sorted by enrollment and enrollment 

per section. The 5 top enrolled classes are ENGL 100, PSYC 100. ENGL 110, MATH 120, 

and SOCI 100. A table is also included for Fall 2010 with the top 100 courses sorted by 

success rate. The college-wide success rate is 69% and those ranking at or above the 

college average span multiple disciplines and include foundation, lab, and fitness 

courses. These data need to be interpreted cautiously as course enrollment and 

success data vary greatly by section. 
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Student Outcomes 

In This Section 

Accountability Reporting for the Community Colleges (ARCC) 
 ARCC Performance Indicators, 2007 – 2012 

Basic Skills 
 CSM Basic Skills Initiative (BSI): Fall 2007 to Fall 2011 

Progression Beyond Basic Skills 
 Tracking Student Progression through English, Fall 2003 – Fall 2011
 

 Tracking Student Progression through ESL, Fall 2003 – Fall 2011
 

 Tracking Student Progression through Math, Fall 2000 – Spring 2010 


Course Completion 
 Successful Course Completion by Gender: Count, Success Rate, and Withdraw 

Rate: 2007-08 to 2010-11 
 Successful Course Completion by Age: Count, Success Rate, and Withdraw Rate: 

2007-08 to 2010-11 
 Successful Course Completion by Ethnicity: Count, Success Rate, and Withdraw 

Rate: 2007-08 to 2010-11 

Degrees and Certificates 
 CSM Degrees and Certificates by Gender: Fall 2006 to Summer 2011 
 CSM Degrees and Certificates by Age: Fall 2006 to Summer 2011 
 CSM Degrees and Certificates by Ethnicity: Fall 2006 to Summer 2011 
 Student Right-to-Know Degree/Certificate Completion Rates: 1997-2000 to 2007

2010 

Majors 
 College of San Mateo Declared Majors: Fall 2011 

Placement 
 Student Placement Test Results, 2008-2012 
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Overview 

External Mandates 

This Section, Student Outcomes, presents an array of data and information about the 

successes and challenges facing CSM’s students, including success as defined and 

reported by external entities. 

Accountability Reporting for the Community Colleges (ARCC) was established by the 

state legislature to collect and report a standard set of performance indicators for all 

the system’s community colleges. As the CSM ARCC Fast Facts reports, in Spring 2012 

CSM ranked above the statewide average on 5 of the 7 indicators reported. (See 

Section, Fast Facts, for summary data.) 

The Basic Skills Initiative (BSI) was also established by the California Community Colleges 

Chancellor's Office to promote a standard systemwide set of measures for basic skills 

and to enhance individual college efforts to improve student outcomes. As findings for 

the period Fall 2007-Fall 2011 indicate, approximately one-half of new students are 

placed into basic skills mathematics, a proportion that has increased over the last 3 

years; 8% place into basic skills English. 

Successful course completion rates for basic skills classes are lower than the overall 

course completion rates for all mathematics and English classes. Data for 9 basic skills 

indicators are included in this Section. 

Note: A basic skills class is defined as one whose units do not apply to an Associate 

Degree. 

Progression Beyond Basic Skills Studies 

CSM’s PRIE has conducted an extensive, multi-semester study tracking students’ initial 

enrollment and subsequent success at key “entry” points for courses in English, 

mathematics, and ESL. Successful course completion data are aggregated by 

ethnicity. Depending upon the course and discipline, there are differentials among 

ethnic groups. 

The data should be considered in the context that historically 61% of all students enroll 
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in two semesters or fewer: 44% of all students enroll in one semester only; another 17% in 

two semesters only. 

Placement 

For the period 2008-2012, approximately 70% of new first-time students placed below 

transfer-level mathematics and English coursework. These proportions have been stable 

for several decades despite changes in placement instruments and the demographics 

of CSM’s students. (See Student Placement Results, 2008-2012.) 

Successful Course Completion by Gender, Age and Ethnicity 

For the academic year, 2010-2011, the overall course completion rate was 69% and the 

withdrawal (“W”) rate was 16%—a pattern of success that has been consistent for the 

last 20 years. 

Women are slightly more successful than men: 71% vs. 67% for course completion and 

16% vs. 17% for withdrawal rate. When success rates are analyzed by age, the 

differences are more striking: younger students have the lowest course completion rate: 

66% for students ages 20-24 vs. 79% for those 50 years or older. In addition, younger 

students have the highest withdrawal rate, 18%. 

The Section also includes ethnicity data for rates of course completion and withdrawal, 

and differences among the ethnic groups are apparent. Asian students have the most 

successful course completion rate at 75%. Pacific Islanders have the lowest rate for 

course completion at 57% and the highest rate for withdrawal, 20%. 

Degrees and Certificates 

During the period Fall 2006-Summer 2011 (15 terms), students earned 4,233 degrees and 

certificates. Similar to rates of course completion and withdrawal, women earned a 

larger proportion of these awards, 54% vs. 44%. 

More than ¾ (77%) of all awards earned were by students ages 20-39. (However, only 

53% of all students are in this age category.) Students younger than 20 are the least 

successful award earners: they comprise 29% of the population but earn only 4% of the 

awards. 
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The ethnic distribution of award earners closely mirrors the student population as a 

whole. The most successful award earners are Whites – 34%, Hispanics – 20%, and Asians 

-16%. 

The federally mandated Student Right-to-Know (SRTK) Degree/Certificate rates tracks 

all award earners over 3-year “cohort” periods. Except for the most recent cohort, for 

which we have data (2007-2010), CSM ranked above the statewide average for 12 

years. 

In a comparative ranking of the 111 community colleges for the 2007-2010 cohort, 

Skyline ranked 15th, CSM 45th, and Cañada, 108th. 

Majors 

Data about students’ majors are collected from students’ initial CCCApply 

application—prior to actual enrollment in coursework. As reported in this section, in Fall 

2011 a large proportion of students (32%) were “undeclared” or “undecided”—a 

typical proportion. Self-reported data about majors collected at initial enrollment may 

or may not correlate with the actual courses in which students subsequently enroll, 

graduate, or transfer and, thus, should be treated cautiously. 
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Tracking Student Progression through Core Disciplines 
English, Math, and ESL 

This information tracks CSM student’s initial enrollment and subsequent success at the 
various “entry points” for courses in 3 disciplines: English, mathematics, and ESL. In 
addition, students who begin at various entry points are tracked across time for 
eventual completion of subsequent “milestone” coursework in these disciplines. 
Milestone courses are those satisfying CSU and UC General Education transfer 
requirements in mathematics and English composition. Milestone tracking for English 
and ESL students is extended, in a separate report, which considers progression beyond 
ENGL 100 to course work satisfying the CSU GE and/or IGETC Critical Thinking transfer 
requirements. Additional milestone tracking for math students analyzes subsequent 
enrollment in any coursework above MATH 241. An ethnic profile of all milestone 
completers is also presented. 

The tracking period of time varies for the disciplines and courses analyzed. This is to 
allow for sufficient CSM enrollment time to capture eventual student success in 
sequences of courses that may require several semesters to complete. Student 
outcomes in English and ESL are tracked Fall 2003 – Fall 2011; math tracking is Fall 2000 – 
Spring 2010. 

Initial enrollment in the following courses are tracked as noted above: 

 ENGL 828, 838, 848, 100 
 ESL 400 
 MATH 811, 802, 110, 111, 120, 122 
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Successful Course Completion by Gender 
Count, Success Rate, and Withdraw Rate: 2007-08 to 2010-11 

Data Included: 
 Table A: Course Success and Withdrawal by Gender: 2010-11 Academic Year 

(Fall + Spring) 
 Table B: Course Completion by Gender: Count, Success Rate, and Withdraw 

Rate, Academic Years 2007-08 to 2010-11 (Fall + Spring) 

Key Findings: 
	 Table A displays rates of successful course completion by gender.  Female 

students have a somewhat a higher rate of successful course completion rate 
than male students: 71% vs. 67%. 

	 Table A also displays data for withdrawal (“W”) rates: 16% for female students vs. 
17% for males. 

	 Table B displays rates of successful course completion and “W” rates for 4 
consecutive academic years 2007-08 through 2010-11. These data indicate the 
same patterns of success and “W” rates described in the above bullets. 
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Successful Course Completion by Age 
Count, Success Rate, and Withdraw Rate: 2007-08 to 2010-11 

Data Included: 
 Table A: Course Success and Withdrawal by Age: 2010-11 Academic Year (Fall + 

Spring) 
 Table B: Course Completion by Age: Count, Success Rate, and Withdraw Rate, 

Academic Years 2007-08 to 2010-11 (Fall + Spring) 

Key Findings: 
	 Overall, 69% of all CSM courses were successfully completed in the 

2010-11 academic year. Table A displays rates of successful course completion 
by various age categories. 

	 Younger students have the lowest successful course completion rates while older 
students have the highest successful course completion rates. These rates range 
from 66% for students aged 20 – 24 to 79% for students 50 years or older. (See 
Table A) 

 Table A also displays data for withdrawal (“W”) rates. Overall, 16% of all CSM 
courses attempted resulted in a “W.” 

 Younger students have the highest “W” rates while older students have the 
lowest “W” rates. (See Table A) 

	 Table B displays rates of successful course completion and “W” rates for 4 
consecutive academic years 2007-08 through 2010-11. These data indicate the 
same patterns of success and “W” rates for various age groups described in the 
above bullets. 

	 Although not shown here, these patterns of overall success and “W” rates have 
been consistently represented in CSM data for more than 20 years. 
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Successful Course Completion by Ethnicity 
Count, Success Rate, and Withdraw Rate: 2007-08 to 2010-11 

Data Included: 
 Table A: Course Success and Withdrawal by Ethnicity: 2010-11 Academic Year 

(Fall + Spring) 
 Table B: Course Completion by Ethnicity: Count, Success Rate, and Withdraw 

Rate, Academic Years 2007-08 to 2010-11 (Fall + Spring) 

Key Findings: 
	 Overall, CSM students successfully completed 69% of all courses in the 2010-11 

academic year. Table A displays rates of successful course completion by 
various ethnicity categories. 

 Ethnic variations in successful course completion rates range from 57% for Pacific 
Islanders to 75% for Asian students. (See Table A) 

 Table A also displays data for withdrawal (“W”) rates. Overall, 16% of all CSM 
courses attempted resulted in a “W.” These rates vary from 13% to 20%. 

	 Table B displays rates of successful course completion and “W” rates for 4 
consecutive academic years 2007-08 through 2010-11. These data indicate the 
same patterns of success and “W” rates for various ethnic groups described in 
the above bullets. 
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CSM Degrees and Certificates by Gender 
Fall 2006 to Summer 2011 (15 Terms) 

Data Included: 
 Table A: CSM Degrees and Certificates by Gender 
 Table B: CSM Degrees and Certificates by Gender by Academic Year 
 Note: Tables A and B contain data spanning 15 terms, Fall 2006 – Summer 2011. 

For comparative purposes a Fall 2010 gender profile is also included in 
Table A. Findings, included below, are conclusions based upon this 15
term period. 

Key Findings: 
	 A total of 4,233 Degrees and Certificates were awarded, Fall 2006 – Summer 

2011. Female students earn a larger proportion of these awards than male 
students: 54.4% vs. 44.1%. (See Table A) 

	 The proportion of female students earning awards is greater than male students 
for each award type—i.e., AA Degrees, AS Degrees, Certificates of 
Achievement, and Certificates of Specialization. (See Table A) 

	 The above gender disproportions are also reflected for each year’s data 

presented in Table B.
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CSM Degrees and Certificates by Age 
Fall 2006 to Summer 2011 (15 Terms) 

Data Included: 
 Table A: CSM Degrees and Certificates by Age 
 Table B: CSM Degrees and Certificates by Age by Academic Year 
 Note: Tables A and B contain data spanning 15 terms, Fall 2006 – Summer 2011. 

For comparative purposes a Fall 2010 age profile is also included in Table 
A. Findings, included below, are conclusions based upon this 15-term 
period. 

Key Findings: 
	 A total of 4,233 Degrees and Certificates were awarded, Fall 2006 – Summer 

2011. More than ¾ of all awards (76.6%) are earned by students 20 – 39. In 
comparison, only 53% of all CSM students are in this age range. (See Table A) 

	 Conversely, although students younger than 20 comprise 28.5% of all students, 
they represent only 3.8% of all award earners. (See Table A) 

	 Approximately the same relationship between age and earning awards is found 
for each award type—i.e., AA Degrees, AS Degrees, Certificates of 
Achievement, and Certificates of Specialization. (See Table A) 

	 The above age-related disproportions in award earning are also reflected for 
each year’s data presented in Table B. 
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CSM Degrees and Certificates by Ethnicity 
Fall 2006 to Summer 2011 (15 Terms) 

Data Included: 
 Table A: CSM Degrees and Certificates by Ethnicity 
 Table B: CSM Degrees and Certificates by Ethnicity by Academic Year 
 Note: Tables A and B contain data spanning 15 terms, Fall 2006 – Summer 2011. 

For comparative purposes a Fall 2010 ethnicity profile is also included in 
Table A. Findings, included below, are conclusions based upon this 15
term period. 

Key Findings: 
	 A total of 4,233 Degrees and Certificates were awarded, Fall 2006 – Summer 

2011. The ethnic distribution of award earners closely approximates the ethnic 
composition of the total CSM student population. (See Table A) 

	 Approximately the same relationship between ethnicity and earning awards is 
found for each award type—i.e., AA Degrees, AS Degrees, Certificates of 
Achievement, and Certificates of Specialization. (See Table A) 

	 The above ethnicity-related proportionality in award earning are also reflected 
for each year’s data presented in Table B. 
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Rank

98 

 Major Description 

Refrigerator Systems  

TOTAL

Count 

1 

10,670 

Percent 

0.0 

100.0 

Notes 

1Total number of majors = 104. 
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Student Outcomes: Transfer 

In This Section 

Transfer 
 CSM Fast Facts: Transfer, Spring 2011 

 CSM Snapshot Today: CSU and UC Transfer, 2010-11
 

Transfer Rates (SRTK) 
 What is Student Right-to-Know (SRTK)? 

 Student Right-to-Know (SRTK) Transfer Rates, 1997-00 to 2007-10 

 Student Right-to-Know (SRTK) Cohort Pools, 1995-98 to 2007-10 


CSM’s Proportional Share of SMCCCD Transfers 
 What is CSM’s Share of SMCCCD’s CSU & UC Transfers, 1989-90 to 2009-10 

Long-Term Trends in Transfer 
 How Do CSM’s Long-Term UC & CSU Transfer Numbers Compare to the Statewide 

Numbers, 1989-90 to 2009-10? 

Transfer Majors 
 Degrees and Majors of CSM Transfer Students to CSU & USC, 1999 to 2009 

Transfer to UC and CSU 
 How Does SMCCCD Compare to Statewide Transfers to CSU and UC, 2005-06? 
 Which CSU Campuses Do CSM Transfer Students Attend, 1989-90 to 

2009-10? 
 Which UC Campuses Do CSM Transfer Students Attend, 1989-90 to 

2009-10? 
 Which CSU/UC Campuses Do CSM Transfer Students Attend, 1989-90 to 2009-10? 
 Ethnic Profile of CSM Transfer Students to CSU & UC, 1994-95 to 2009-10 

Student Athletes 
 Profile of CSM Student Athlete Transfers, 2009/10 – 2010/11 
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Overview 

Data tracing CSM’s history of transfer to the CSU and the UC systems reveal successes 

and ongoing challenges. Both need to be considered in the context of larger statewide 

trends as well as CSM- and SMCCCD-specific issues. 

One of the most troubling issues that now concerns the assessment of CSM’s and other 

community colleges’ student transfer performance is access to accurate institutional 

data. In November 2011 funding for the California Postsecondary Education 

Commission (CPEC) was eliminated from the state’s budget. Historically, CPEC has 

maintained over 30 years of postsecondary data for the evaluation of student progress: 

it has been the only provider of consistent longitudinal data for the California 

community colleges about their students’ transfer success into the CSU and UC systems. 

In addition, historically there has been no single agency providing reliable longitudinal 

transfer data about community college students’ transfer to private California 

baccalaureate institutions or to higher education institutions out-of-state. 

At the same time, information regarding California community college transfers to 

California private colleges and transfers to out-of-State colleges is not systematically 

collected or reported. For CSM, data gathered from various sources indicate that 

approximately 250 CSM students transfer to either California private colleges or enroll 

out-of-State. 

Transfer Trends 

Transfer rates are calculations based upon tracking 3-year cohorts of students. For the 

most recent cohort (2007-10) for which we have data, CSM’s rate was 16.9%—above 

the statewide average of 15.2% and higher than Cañada’s (16.6%) or Skyline’s (12.3%). 

When all 111 community colleges are ranked for this period, CSM ranked 40th. In fact 

since 1995 CSM’s transfer rate has been consistently above the statewide average as 

much as 15 points (with the exception of one cohort). 

However, despite this history of success, the numbers of CSM’s transfers have declined. 

For 2010-2011 there were 520 transfers combined to UC (144) and CSU (376), with 
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approximately another 250 transfers to private institutions—770 total transfers. In 

contrast, in 1989-90 CSM transferred 915 students to UC and CSU alone: over this period 

this represents a decline to UC and CSU of -5.9% and -50.7% respectively. In other words, 

over the past 21 years, CSM’s combined total of UC and CSU transfers have decreased 

-43.2%; this decline does not mirror CSM’s total enrollment decline (-26.9%) for the same 

period. 

Additionally, during this period the UC system increased the total number of transfers by 

nearly 100% and the CSU system by 25%. 

Transfer Destinations 

Over 21 year period, CSM transferred more than 13,000 students to all 23 CS campus 

and all 9 UC campuses. The vast majority (76%) enrolled at only 6 campuses of the 32

campus public university system. They include in order of magnitude: San Francisco 

State University (SFSU); San Jose State University (SJSU); California State University, East 

Bay (CSUEB); University of California, Berkeley; University of California, Davis; and 

California State University, Sacramento (CSUS). 

The 3 CSU campuses closest to CSM (SFSU, SJSU, CSUEB) account for more than three-

quarters (77%) of all transfers to the CSU system. UC Berkeley, UC Davis, and UC Los 

Angeles account for more than two-thirds of CSM transfers to the UC system, with UC 

Davis replacing UC Berkeley as the most popular UC destination. 

Ethnicity Profile 

The ethnic profile of the most recent transfers to the UC and CSU systems does not 

precisely mirror the ethnic composition of CSM’s students overall; however, we are 

witnessing an increase in the proportion of Hispanic students who successfully transfer: 

Since 2001-2002, the proportion of Hispanic transfers to CSU nearly doubled—13% vs. 

25% in 2009-2010. In addition, the proportion of Hispanic transfers to UC has increased 

slightly: 8% vs. 10%. 

The proportion of White transfer students more closely reflects the proportion of White 

CSM students overall (36%). African American and Filipino students, however, remained 

underrepresented and of concern, proportions which are also reflected in statewide 

Office of Planning, Research, and Institutional Effectiveness Page 185 



 
 

   

    

  

 

 

College of San Mateo Educational Master Plan: Information Update, 2012 September 14, 2012 

trends. Asian students, other the other hand, represent nearly 28% of all transfers to the 

UC and CSU systems combined, and comprise 50% of all transfers to UC and 15% of 

transfers to CSU. 
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College of San Mateo 

Fast Facts: Transfer 


Spring 2011 

Snapshot (Transfers enrolled 2010-2011)1 

 UC Transfer: 144  Total Transfers: 770 
 CSU Transfer: 376   % of Fall 2011 Total Enrolled: 7.4% 
 Private & Out-of-State Institutions: 250 (high 

estimate)	  Total Fall 2011 Enrollment: 10,540 

Trends in Numbers of Transfers (1989-1990 – 2010-2011) 
 Over the past 21 years, CSM’s combined total of UC and CSU transfers have decreased 

43.2%; this decline does not mirror CSM’s total enrollment decline (-26.9%) for the same 
period. 

	 The number of CSM transfers to UC and CSU have declined -5.9% and -50.7%
 
respectively.
 

	 For this period UC has increased the total number of California Community College 
transfer students by +95.7%. The CSU system has increased its statewide transfer 
population by +24.9%. 

—————————————————————————————————————————————— 

Top Transfer Destinations (1989-1990 – 2009-2010) 2 

	 Over a 21-year period of time 13,180 CSM students transferred to all 23 campuses of the 
CSU system and all 9 campuses of the UC system, combined. 

	 More than three-quarters (76%) of all CSM transfers enrolled at only 6 campuses of the 32 
public universities in California: SFSU – 31%; SJSU – 16%; CSU East Bay – 11%; UC Berkeley – 
7%; UC Davis – 7%; CSU Sacramento – 4%. 

	 The 3 CSU campuses closest geographically to CSM (SFSU, SJSU, and CSUEB) enroll more 
than three-quarters (77%) of all CSM transfers to the CSU system. 

	 UCB, UCD, and UCLA together enroll more than two-thirds (67%) of all CSM transfers to 
the UC system. 

	 UC Davis has replaced UC Berkeley as the most popular destination UC campus for CSM 
transfers. 

	 In 1989/90, UCB enrolled 41%, of CSM transfers to UC vs. 19% for UCD. In contrast, in 2009
10 UCB enrolled 27% of CSM transfers to UC vs. 29% enrolling at UCD. 

CSM’s Share of SMCCCD to CSU and UC (1989-1990 vs. 2009-2010) 

	 In 1989/90, CSM students accounted for the nearly two-thirds (64%) of all SMCCCD 
transfer students to UC and CSU combined; nearly three-quarters (73%) of transfers to UC; 
and 63% of CSU transfers. 

	 Twenty years later (2009/10), CSM’s share of all SMCCCD transfer students to UC and CSU 
combined had declined 16 points (48%). Similarly, CSM’s share of UC transfers and CSU 
transfers had declined 19 points (54%) and 18 points (45%), respectively. 
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Top Transfer Majors and Degrees Awarded (1999-2009) 3 

	 The top 5 major fields for degrees awarded at UC and CSU of study are: Social Sciences 
(25%); Business (21%); Humanities (8%); Engineering (7%); and Biological Sciences (7%). 

	 The top 5 transfer majors are: Social Sciences (23%); Business (19%); Engineering (7%); 
Biological Sciences (6 %); and Art & Music (6%). 

Transfers Rates (2007-2010 + Trends) 4 

	 CSM’s most recent (2007-10) transfer rate is 16.9% compared to a statewide community 
college rate of 15.2%. In comparison, Cañada’s rate is 16.6% and Skyline’s rate is 12.3%. 

	 When all 111 California Community Colleges are ranked by transfer rates, CSM ranks 40th , 
Cañada 41st , and Skyline 82nd . 

	 With the exception of one year, since transfer rates have been calculated and reported 
by U.S. Department of Education (1995), CSM’s transfer rate has been consistently above 
the statewide average, as much as 15 points. 

Ethnicity Profile (2009-2010 + Trends) 

	 The ethnic composition of the most recent CSM transfers to the CSU and UC systems 
combined does not exactly mirror the CSM population at large. However, the proportion 
of Hispanic transfers does reflect the proportion of CSM Hispanic students: 19% vs. 20% of 
all CSM students enrolled in Fall 2010. African American students comprise .8% of transfers 
vs. 4% of all CSM students. Filipino students comprise 3% transfers vs. 7% of all CSM 
students. White students represent 36% of transfers vs. 34% of all CSM students. 

	 The largest discrepancy is for Asian students who comprise represent 28% of all transfers 
to the CSU and UC systems combined, but 16% of all Fall 2010 CSM students. 

	 Since 2001-2002, the proportion of Hispanic transfers to CSU has nearly doubled: 13% vs. 
25%. 

	 In comparison, the percentage of Hispanic transfers to UC has slightly increased: 8% 
vs.10%. 

	 Asian students comprise 50% of all CSM transfers to UC vs. 15% of CSU transfers. 

	 The underrepresentation of African American and Filipino transfer students compared to 
their proportional enrollment in all California Community Colleges is also reflected in 
comparative statewide figures. 

Note1: All transfer data are for the University of California and California State University systems 
only. Transfer data for students transferring to out-of-state and California private colleges and 
universities are not available. The data presented here are the most recently available as of 
August 2012. 

Note2: The data for the time period below has been derived from California Postsecondary 
Education Commission’s (CPEC) databases which historically have been the reliable 
repository of systemwide transfer data for transfer to the UC and CSU systems. Since the 
closure of CPEC in 2011, parallel data are not currently available. The re-activation of CPEC’s 
longitudinal tracking and transfer reporting databases are currently under discussion by a 
variety of California post-secondary educational institutions and agencies. PRIE will update this 
information as soon as it becomes available. 
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Note3: Degrees awarded are counted by year that CSU/UC degree was conferred, irrespective of 
student’s year of transfer admission and declared major at the time of transfer. “Major” 
constitutes what students initially declare upon transfer enrollment in UC or CSU. Hence, the 
degree and transfer major counts do not match. 

Note4: The U.S. Department of Education calculates transfer rates using a "cohort" study—i.e., a 
group of students who are first-time freshmen and are enrolled full-time (12 units or more) and 
their subsequent transfer outcomes are measured over a period of time (3 years after initially 
enrolling). 

Historically transfer rates have varied widely year-by-year; therefore, conclusions drawn about 
differences in college ranking and between years should be made cautiously. 

Sources: California Community College Data Mart, www.cccco.edu 
California Postsecondary Education Commission, www.cpec.ca.gov 
SMCCCD Student Database 
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What is Student Right-to-Know (SRTK)? 

"Student Right-To-Know" (SRTK) refers to a Federally-mandated public disclosure of a 
college's Completion Rate and Transfer Rate. The intent of SRTK is to provide to the 
consumer a statistic of comparable effectiveness that they can use in the 
determination of college choice. All colleges nationwide are effectively required to 
participate in the disclosure of rates by January, 2000. SRTK is a "cohort" study; that is, a 
group of students who are first-time freshmen who are enrolled full time and are 
degree-seeking is identified in a fall term and their outcomes are measured over a 
period of time. The outcomes that the two SRTK rates measure are Completion (the 
total number of students in the cohort who earn either a degree, a certificate, or who 
successfully completed a two-year-equivalent transfer-preparatory program) and 
Transfer (the total number of cohort non-completers who were identified as having 
enrolled in another institution). 

For more information on CSM's SRTK completion rates and transfer rates not posted 
here, go to http://srtk.cccco.edu/index.asp. 
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Student Right-to-Know (SRTK) Cohort Pools 
1995-1998 to 2007-2010 

Notes and Key Findings: 
	 The data displayed in this table are used in the Federally-mandated reporting of 

the nation’s community college transfer and degree/certificate completion 
rates. Colleges included in this report are SMCCCD colleges, neighboring 
California community colleges (CCC’s), two of the consistently top CCC transfer 
institutions, and the entire CCC system, combined. 

	 The “SRTK” cohort used to track and calculate transfer and completion rates is 
the number of students enrolling in a given Fall term who are first-time freshmen 
and enrolled full time. These characteristics define an entering student as 
“degree- or transfer-seeking.” This cohort is subsequently tracked over a period 
of 3 years to determine its transfer and completion rates. 

	 A revised Federal tracking methodology was implemented, effective 2003-2006, 
and this cohort date is used to calculate the 5 year change (2003/06 through 
2007/10) cohort pool sizes. Prior years’ data are included in a college’s public 
record and are included here for historical documentation. 

	 These data indicate a decline of -5.9% in the size of CSM’s cohort of “degree- or 
transfer-seeking” students. The same decline is registered for Skyline. In 
comparison, the statewide cohort pool has increased by +20.4%; increases are 
also registered at the other CCC’s. 
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How Do CSM’s Long Term Transfer Rates to UC & CSU Compare to the 
Statewide Transfer Numbers? 

1989-90 to 2009-10 

Data Included: 
 Table A: Trends in Numbers of Transfer Students: UC and CSU, 1989-90 to 2009-10 
 Table B: CSM Transfer Students Attending CSU and UC, 1989-90 to 2009-10 
 Table C: Statewide Transfer Students Attending CSU and UC, 1989-90 to 2009-10 

Key Findings: 
 Table A illustrates the overall decline in numbers of CSM transfers to UC and CSU 

compared to the total numbers of California community college transfers. 
 Since 1989/90, the number of CSM transfers to UC and CSU have declined by 

11.1% and 68.2%, respectively (Table A). 
	 For the period 1989/90 – 2009/10, UC has increased the total number of 

California community college transfer students by 79.9%. The CSU system, in 
contrast, has reduced its statewide transfer population by 17.5% during this 
period of time (Table A & C). 

	 Table B displays yearly CSM transfer counts to both UC and the CSU during this 
21-year period of time. 2009/10 witnessed a -37.5% decline in the number of CSM 
transfers to CSU from the previous year. This precipitous decline largely reflects 
CSU Systemwide and local CSU campus policy decisions to restrict the number of 
transfer admissions in order to accommodate incoming freshmen from California 
high schools. 

	 Table B indicates a 21-year shift in the proportion of CSM transfers enrolling at UC 
vs. CSU. In 1989/90, 83.3% of CSM transfers enrolled at UC compared to 16.7% at 
CSU. In 2009/10, 64% enrolled at UC compared to 36% at CSU. 
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Degrees and Majors of CSM Transfer Students to CSU & UC 
1999 to 2009 

Data Included: 
 Table A: Trends in Number of Transfer Students: UC and CSU, 1989-90 to 2009-10 
 Table B: CSM Transfer Students Attending CSU and UC, 1989-90 to 2009-10 

Key Findings: 
 Table A displays the major field of study for all degrees awarded to CSM transfer 

students at the various campuses of the UC and CSU, 1999 – 2009. 
 The top 5 major fields of study are: Social Sciences (24.9%); Business (21.0%); 

Humanities (7.5%); Engineering (6.9%); and Biological Sciences (6.6%) (Table A). 
	 Table B displays the major field of study for CSM transfer students at the time of 

transfer. The top 5 transfer majors are: Social Sciences (23.0%): Business (18.6%); 
Engineering (6.8%); Biological Sciences (6.0%); and Art & Music (5.7%). 
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Which CSU Campuses Do CSM Transfer Students Attend? 
1989-90 to 2009-10 

Data Included: 
 Table A: CSM Snapshot Today: Student Transfers to CSU Campuses, 2009-10 
 Table B: CSM Transfers to CSU Campuses, 1989-90 through 2009-10 
 Table C: CSM Student Transfers to CSU: 21-Year Perspective 
 Table D: SMCCCD Student Transfers to CSU: 21-Year Perspective 

Key Findings: 
	 San Francisco State University is the primary choice for CSM transfers within the 

California State University system (CSU) (Table A and B).  
	 Over a 21-year period of time, 41.2% (4,118) of all CSM transfers enrolled at SFSU. 

San Jose State University is the second most popular CSU campus for CSM 
transfers, enrolling 21.6% (2,164) of our students. CSU East Bay accounts for 14.1% 
(1,412) of CSM transfers within the CSU system as a whole (Table B). 

	 Taken together, the 3 CSU campuses closest in geographical proximity to CSM 
(SFSU, SJSU, and CSUEB) enroll more than three-quarters (76.9%) of all CSM 
transfers (Table B). 
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CSM Transfers to CSU Campuses, 1989-90 through 2009-10 

Channel Islands 
Maritime Academy 

Bakersfield 
San Marcos 

San Bernardino 
Dominguez Hills 

Monterey Bay 
Los Angeles 

Fullerton 
Stanislaus 

Pomona 
Northridge 

Fresno 
Humboldt 

Long Beach 
Sonoma 

San Diego 
Chico 

San Luis Obispo 
Sacramento 

East Bay 
San José 

San Francisco 

0 
1 
3 
5 
9 
17 
32 
40 
40 
44 
48 
65 
88 
107 
138 
183 

306 
317 
356 

500 
1,412 

2,164 

September 14, 2012 

4,118 

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 

Total Numbers of Transfers (n=9,993) 

Note: Data are published in December for the prior academic year, e.g., 2009-10 data were published December 2010. 
Source: California Postsecondary Education Commission, “Transfer Pathways Report,” December 2010, www.cpec.ca.gov. 

Table B 
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Which UC Campuses Do CSM Transfer Students Attend? 
1989-90 to 2009-10 

Data Included: 
 Table A: CSM Snapshot: Student Transfers to UC Campuses, 2009-10 
 Table B: CSM Student Transfers to UC Campuses, 1989-90 through 2009-10 
 Table C: CSM Student Transfers to UC: 21-Year Perspective 
 Table D: SMCCCD Student Transfers to UC: 21-Year Perspective 

Key Findings: 
	 UC Berkeley is the primary choice for CSM transfers within the University of 

California system. Over a 21-year period of time, 29.3% (935) of all CSM transfers 
enrolled at UCB. UC Davis is the second most popular UC campus for CSM 
transfers, enrolling 27.3% (870) of our students. UC Los Angeles accounts for 10.7% 
(340) of CSM transfers within the UC system as a whole. 

 Taken together, these 3 UC campuses (UCB, UCD, and UCLA) enroll more than 
two-thirds (67.3%) of all CSM transfers. 

 Over this period of time, UC Davis has replaced UC Berkeley as the most popular 
destination campus for CSM transfers. In 1989/90, UCB enrolled 41.2%, of CSM 
transfers and UCD 19.0%. In contrast, UCB enrolled 27.2% of CSM transfers vs. 
29.4% enrolling at UCD. 
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Ethnic Profile of CSM Transfer Students to CSU and UC 
1994-95 to 2009-10 

Data Included: 
	 Table A: CSM Snapshot Today: Ethnic Profile of Student Transfers to CSU, 2009-10 
 Table B: Ethnic Profile of CSM Student Transfers to CSU: 8-Year Perspective 
 Table C: Ethnic Profile of Statewide Student Transfers to CSU: 8-Year Perspective 
 Table D: CSM Snapshot: Ethnic Profile of Student Transfers to UC, 2009-10 
 Table E: Ethnic Profile of CSM Student Transfers to UC: 15-Year Perspective 
 Table F: Ethnic Profile of Statewide Student Transfers to UC: 15-Year Perspective 
 Table G: CSM Snapshot: Ethnic Profile of Student Transfers to CSU & UC, 2009-10 
 Table H: Ethnic Profile of CSM Student Transfers to CSU & UC: 8-Year Perspective 
 Table I: Ethnic Profile of Statewide Student Transfers to CSU & UC: 8-Year 

Perspective 
 Table J: CSM Snapshot: Student Ethnicity: Fall 2010 
 Table K: California Community Colleges Statewide Student Ethnicity: Fall 2010 

Key Findings: 
	 The ethnic composition of the most recent CSM transfers to the CSU System does 

not exactly mirror the CSM population at large (See Tables A & J.) The largest 
increase in the proportion of populations who transfer are Hispanics. (See Table 
B.) 

	 Table A displays the ethnic distribution of CSM transfers to the CSU System for the 
most recent year (2009/10). The comparison ethnic profile of the total CSM 
student population (Fall 2010) is shown in Table H. This comparison reveals the 
following differential in the ethnicity of transfers vs. all CSM students: African 
American – 0.8% vs. 3.7%; Asian – 14.9% vs. 16.1%; Filipino – 2.5% vs. 7.2%; Hispanic 
– 24.8% vs. 19.5%; White – 39.7% vs. 34.2%. 

 Table B displays CSM transfers to CSU over the past 8 years. Asian students are 
increasingly less likely to transfer to the CSU today (14.9%) compared to 2001/02 
when they comprised 25.3% of CSU transfers. In comparison, Hispanic transfers 
represented 12.5% of CSU transfers in 2001/02 vs. 24.8% of transfers in 2009/10. 

	 Table C displays the ethnic distribution of all California community college (CCC) 
transfers to the CSU System for the past 8 years (2001/02 - 2009/10). The 
comparison ethnic profile of the total CCC student population (Fall 2010) is 
shown in Table K. This comparison reveals the following differential in the ethnicity 
of transfers vs. all CCC students: African American – 7.3% vs. 4.9%; Asian – 17.0% 
vs. 12.0%; Filipino – 3.2% vs. 3.1%; Hispanic – 23.8% vs. 33.9%; White – 34.0% vs. 
32.5%. 

	 The ethnic composition of the most recent CSM transfers to the UC System does 
not exactly mirror the CSM population at large (See Tables D & J.) There are 
several significant differentials. 

	 Table D displays the ethnic distribution of CSM transfers to the UC System for the 
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most recent year (2009/10). The comparison ethnic profile of the total CSM 
student population (Fall 2010) is shown in Table H. This comparison reveals the 
following differential in the ethnicity of transfers vs. all CSM students: African 
American – 0.7% vs. 3.7%; Asian – 50.0% vs. 16.1%; Filipino – 2.9% vs. 7.2%; Hispanic 
– 9.6% vs. 19.5%; White – 29.4% vs. 34.2%. 

 Table E displays CSM transfers to UC over the past 15 years. Asian students are 
increasingly more likely to transfer to the UC today (50.0%) compared to 1994/95 
when they comprised 36.7% of UC transfers. In comparison, Hispanic transfers 
represented 12.9% of UC transfers in 1994/95 vs. 9.6% of transfers more recently in 
2009/10. During this period of time, the proportion of White transfers to UC 
declined from 33.8% to 29.4%. 

 Table F displays CCC transfers to UC over the past 15 years. Statewide, Asian 
students are increasingly more likely to transfer to the UC today (32.1%) 
compared to 1994/95 when they comprised 23.9% of UC transfers. The other 
largest shift in the ethnicity profile of statewide UC transfers is the decline in White 
students: 47.8% vs. 35.2%. 

 Tables G and H displays the ethnicity distribution of all CSM transfers to both UC 
and CSU Systems, combined. Table I presents the same data for all CCC 

transfers.
 

Office of Planning, Research, and Institutional Effectiveness Page 219 

















 
 

  

   
   
  
  

 

   
 

 

   
 

  
   

 

  
 

 
    

 
  

College of San Mateo Educational Master Plan: Information Update, 2012	 September 14, 2012 

Profile of CSM Student Athlete Transfers 
2009/10 - 2010/11 

Data Included: 
	 Table A: CSM Student Athlete Transfer by Sport, 2009/10 - 2010/11 
 Table B: CSM Student Athlete Transfers by Ethnicity, 2009/10 -2010/11 
 Table C: CSM Student Athlete Transfers by Type of Institution, 2009/10 -2010/11 
 Table D: Institutions to Which CSM Student Athletes Have Transferred, 2009/10

2010/11 

Key Findings: 
	 In two academic years combined, (2009/10 and 2010/11), 114 CSM student 

athletes transferred to 4 year colleges and universities. 
	 This number (114) represents a 72% transfer rate for intercollegiate athletes 


completing their 2nd year of eligibility at CSM. In contrast, the collegewide 

transfer rate for 2007-2010 Student-Right-to-Know cohort is 16.9%.
 

	 African American student athletes comprise 29% (n = 33) of all intercollegiate 
athletic transfers. Pacific Islanders represent 10% of transfers. 

	 The official transfer data reports provided to California community colleges are 
limited to tracking transfers enrolling at UC and CSU, only. This report track CSM 
student athletes transferring to UC, CSU, California private colleges and 
universities, and out-of-state and Canadian institutions. 

	 While CPEC reports indicate only 2 African American transfers to CSU and 1 
African American transfer to UC in 2009/10. This report reveals the large number 
of students of color not tracked by the CPEC databases. Only 2 African Student 
athletes transferred to a UC or CSU campus; 31 transferred to an out-of-state or a 
California private college. 
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Institutions to Which CSM Student Athletes Have Transferred, 2009/10 - 2010/11 
In-State Public 
 CSU Northridge 

 Sacramento State University 

 San Francisco State University (SFSU) 

 San José State University (SJSU) 

 Sonoma State University  

 UC Berkeley 

In-State Private 
 Academy of Art 

 Menlo College 

 Notre Dame de Namur University 

 Palo Alto University 

 Saint Edwards University 

Out of State 
 Arizona State University 

 Bemidji State University 

 Boise State University 

 Brigham Young University 

 Coastal Carolina University 

 Colorado State University-Pueblo 

 Concordia University-Portland 

 Dixie State University 

 Eastern New Mexico University 

 Ferris State University 

 Florida Institute of Technology 

 Fort Lewis College 

 Georgia School of Design 

 Kentucky State University 

 Lamar University 

 Lethridge University (Canada) 

 Lindenwood University 

 Missouri Valley College 

 Montana State University 

 New Mexico State University 

 UC Davis 

 UC San Diego 

 UC Santa Barbara 

 UC Santa Cruz 

 UCLA 

 Santa Clara University 

 University of San Diego 

 University of San Francisco 

 University of Southern California (USC) 

 Nicholls State University 

 Northern Arizona University 

 Oregon State University 

 Portland State University 

 Simon Fraser University 

 Southeast Missouri State University 

 Southwest Baptist University 

 St. Gregory's University 

 St. Mary's University 

 Texas College 

 Texas Southern University 

 Trinity University - IL 

 University of Hawaii 

 University of Houston 

 University of Laverne 

 University of Nevada-Reno 

 University of Oregon 

 University of Saint Mary's 

 University of Southern Mississippi 

 University of Texas El Paso (UTEP) 
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Out of State 
 University of Texas Pan America 

 University of Washington 

 Upper Iowa University 

 Valdosta State University 

 Weber State University 

 West Virginia Tech 

Source: CSM Intercollegiate Athletics Department 
Table D 

 Western Kentucky University 

 Western State College 

 William Jewell College 

 Wingate University 

 York College 
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Instructional Programs 

In This Section 

Program Review 
 Core Program and Student Success Indicators, College Totals, Spring 2012 


Program Review Cycle, Academic Years 2008/09-2010/11
 

Program Review: Distance Education 
 Delivery Mode Course Comparison Distance Education vs. Traditional Mode, 

Student Success Indicators, Spring 2012 Program Review Cycle, Fall 2009 
to Fall 2011 

Curriculum Mix Analysis 
 Instructional Program Types, Fall 2007 vs. Fall 2010 

Instructional Productivity 
 Instructional Productivity and Efficiency (WSCH, Magnitude, Load), Fall 2007 vs. 

Fall 2012 

Overview 

This Section includes a variety of reports about instructional programs that comprise 

program review or present different perspectives in understanding program productivity 

and efficiency. As a comprehensive college, CSM faces the challenge of offering the 

most appropriate mix of high-capacity and lower enrolled courses, especially in the 

context of limited resources. In addition, a variety of programs also have specific labor-

contract or accreditation-specific limitations to course enrollment (e.g. English 

composition courses and nursing) and these issues must be considered when examining 

standard calculations of productivity. 

Program Review 

Included in this section is the report of college totals for instructional program review 

(Spring 2012 cycle) prepared by PRIE. The report, Core Measures of Student Success 

Indicators, 2008/08-2010/11, includes a various data about student success (e.g. 

successful course completion and retention) as well as standard productivity measures 
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(e.g. Load). Since 2008, division-level and program-specific reports of these core 

measures have been prepared annually for more than 80 individual instructional 

programs. They are posted online: http://collegeofsanmateo.edu/programreview. 

In addition, similar delivery-mode comparison reports are prepared for disciplines that 

offer online courses. Included in this section is the college report for the Spring 2012 

program review cycle. 

Note: during the Fall 2012 semester the Academic Senate has been developing 

recommendations for improvements to program review and the data templates. 

Key Terms for this Section 

FTES: An acronym for a “full-time equivalent student,” FTES is used by the state as the 

measure for attendance accounting verification. Also a student workload measure 

represents 525 class (contact) hours in a full academic year. 

Load: This represents the ratio between the faculty member’s hours of instruction per 

week (“faculty load”) and the weekly hours of enrolled students in his or her sections. It 

is the total weekly student contact hours (WSCH) divided by the faculty member’s load. 

The State’s productivity/efficiency measure for which funding is based is 525 WSCH/FTEF. 

The current, Fall 2012 target for Load is 550. 

WSCH: An acronym for “Weekly Student Contact Hours,” WSCH represents the total 

hours per week a student attends a particular class. WSCH are used to report 

apportionment attendance and FTES. 

Curriculum Mix Analysis 

Instructional Program Types, Fall 2007 vs. 2011 represents comparative data for types of 

instructional offerings: in Fall 2011 79% of total enrollment was in transferable courses. 

The largest proportional change in enrollment is Career and Technical Education (CTE) 

courses: In Fall 2007 CTE represented 24% of all enrollments vs. 20% in Fall 2011. In Fall 

2011, CSM is also had fewer enrollments in the Pre-Collegiate and Kinesiology 

categories. 
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Instructional Productivity and Efficiency, Fall 2007 vs. Fall 2011 

In a comparison of Fall 2007 vs. Fall 2011, total course enrollments (seat counts) 

decreased by 4% and the numbers of sections decreased by 18%. At the same time, 

Load increased 15% from 505 in Fall 2007 to 544 in Fall 2011. 

This section also includes extensive program-specific data sorted by the size of the 

program and by WSCH, Magnitude, and Load. These reports are helpful in 

understanding selected measures of how programs are growing and shrinking. 
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Student Services and Other Supports 

In This Section 

Target Populations 
 Disabled Students Programs and Services (DSPS) Program Participation, 2005/06 – 

2009/10 
 Extended Opportunity Programs and Services (EOPS) Program Participation, 

2005/06 – 2009/10 

Financial Aid Awards 
	 CSM Financial Aid Awards, 2005/06 – 2009/10 

Campus Safety 
	 CSM Campus Crime Statistics, 1991 – 2010 

Overview 

Student Services provides assistance to thousands of students a year to help ensure 

they meet their educational goals. And integration of instructional and student services 

programs has been a long, valued tradition at CSM and this collaboration has been 

critical to supporting student success and persistence. The broad array of student 

support services include: 

 Assessment Center  Financial Aid/Scholarships 

 Admissions and Enrollment Services  Health Services Center 

 Articulation  High School Relations 

 CalWorks  International Students Program 

 Career Services  Multicultural Center 

 Counseling Services  Psychological Services 

 Counseling Support Center  Scholarships 

 Child Development Center  Student Life & Leadership 
Development 	 Disabled Students Programs & 


Services Resources  Transfer Services
 

	 Extended Opportunity Program and  Veteran Services
 
Services (EOPS)/CARE
 	 Veterans Resource and Opportunity 

Center (VROC) 

Office of Planning, Research, and Institutional Effectiveness	 Page 255 



 
 

  

 

  

  

  

  

  

  

 

 

  

  

  

 

College of San Mateo Educational Master Plan: Information Update, 2012 September 14, 2012 

Special Populations 

This Section includes 5-year trend data for DSPS, EOPS, and Financial Aid for the period 

2005/6 – 2009/10. 

The most recent data available for crime statistics are also included in this section— 

further evidence that CSM continues to be a very safe environment for its students and 

the campus community. 

Financial Aid: Increase in Awards  

CSM has made an intensive effort to increase the numbers of students receiving 

financial assistance—critical for many students to remain in school. As indicated in the 

Section, College Index, the total amount of financial aid awarded continues to grow 

(Indicator 1.12): 

Financial Aid Snapshot: 

Year Awards Change 

2008/09: $4,988,079 ---

2009/10: $7,637,662 +53.1% 

2010/11: $9,017,512 +18.1% 

2011/12: $9,615,848 +6.6% 
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CSM Campus Crime Statistics 
1991 - 2010 

Data Included: 
 Table A: Number of Incidents Reported to CSM College Security Office, 1991 - 

2010 
 Table B: Number of Arrests at CSM, 1991 - 2010 

Notes and Findings: 
	 In compliance with the Federal Public Law 101-542, the Student Right-to-Know 

and Campus Security Act of 1990 (Cleary Act), all colleges and universities 
across the nation are required to publicly report campus crime statistics to 
students and staff members. The following data presents crime statistics on the 
property of College of San Mateo. 

 As of the date of publication, the most recent available data are for 2010. 
 As these data indicate, CSM is a very safe campus, with relatively few incidents 

or arrests. 
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Career and Technical Education (CTE) 

In This Section 

Industry and Occupation Reports 
 Digital Media Jobs by Occupation Report, SF Bay Area, 2011 
 Digital Media Occupation Report, SF Bay Area, 2011 
 Fitness Trainers and Aerobic Instructors Jobs by Occupation Report, SF Bay Area, 

2011 
 Fitness Trainers and Aerobic Instructors Occupation Report, SF Bay Area, 2011 
 Registered Nurses Occupation Report, SF Bay Area, 2011 
 Registered Nurses Occupation Report, San Mateo County, 2011 

Overview 

This Section, Career and Technical Education (CTE), contains illustrations of labor market 

studies available to inform decision-making regarding CSM’s workforce development 

and CTE programs. The EMSI (Economic Modeling Specialists) reports included here 

provide perspectives on job growth in the San Francisco Bay Area for the fields of digital 

media, fitness training, and nursing.1 These reports, as well as other data, are used to 

help guide course design, external grants development, and degree and certificate 

program planning. 

CSM’s Office of Planning, Research, and Institutional Development has access to EMSI 

tools and can conduct relevant studies, as requested by the college community, for a 

full range of disciplines. 

Trends 

As noted in the Section, Instructional Programs, in Fall 2011 CTE courses comprised 20% 

of all courses, of whom the vast majority (72%) were transferable. Since Fall 2007 the CTE 

proportion of total courses has shrunk by 4% as CSM eliminated low-demand programs. 

As the Bay Area Council Economic Institute (2012) details, the Bay Area is the center of 

an innovation hub and driving a new wave of dynamic startups and the technology 

1 Economic Modeling Specialists Intl. http://www.economicmodeling.com/ 
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boom in information technologies and high-end manufacturing.2 In this environment, in 

the wake of the “Great Recession,” CSM faces the challenge of creating and sustaining 

programs which demand a highly educated workforce. 

2 Bay Area Council Economic Institute. (2012). Innovation and Investment: Building Tomorrow’s Economy in 
the Bay Area. Retrieved from 
http://www.bayareaeconomy.org/media/files/pdf/BayAreaEconomicProfile2012Web.pdf 
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College Community 

In This Section 

Employees 
 CSM Employee Gender Fall 2008 vs. Spring 2012 
 CSM Employee Ethnicity: Fall 2008 vs. Spring 2012 
 CSM Employee Ages by Years of Service by Classification (Retirement 

Projections) 

Overview 

In Spring 2012 CSM had 563 employees, employing more women than men (54% vs. 

46%). Its workforce has shrunk by 113 employees (17%) as compared to Fall 2008. 

A critical issue for long-term planning is the fact that a sizable number of employees 

now fall into the “retirement zone”—over the age of 55 with more than 10 years of 

experience. These include 54% of full-time faculty, 50% of adjuncts, and 71% of 

administrators. 

Spring 2012 data indicating employees’ ethnicity should be interpreted cautiously as a 

greater number of individuals “declined to state” as compared to Fall 2008 (20% vs. 5%). 
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CSM Employee Gender 
Fall 2008 vs. Spring 2012 

Data Included: 
 Table A: CSM Employees by Classification and Gender, Spring 2012 and Fall 2008 
 Table B: CSM Employees by Gender: 3-Year Change, Fall 2008 – Spring 2012 

Notes and Findings: 
	 Table A displays the count and gender of CSM employees, Spring 2012 and Fall 

2008, by various employment categories: classified staff, administrator, full-time 
faculty, adjunct faculty, full-time non-instructional faculty, and adjunct non-
instructional faculty. 

	 Table B compares the changes in the number of staff by gender, Fall 2008 vs. 
Spring 2012. Employee counts have declined for both genders. Overall, the total 
number of CSM employees has declined 17% (-113) during this period of time. 
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CSM Employee Ethnicity 
Fall 2008 vs. Spring 2012 

Data Included: 
 Table A: CSM Employees by Classification and Ethnicity, Spring 2012 
 Table B: CSM Employees by Classification and Ethnicity, Fall 2008 
 Table C: CSM Employees by Classification: 3-Year Change, Fall 2008 – Spring 2012 

Notes and Findings: 
	 Table A displays the count and ethnicity of CSM employees, Spring 2012, by 

various employment categories: classified staff, administrator, full-time faculty, 
adjunct faculty, full-time non-instructional faculty, and adjunct non-instructional 
faculty. 

 Table B provides the same data for CSM employees, Fall 2008. 
 Table C compares the changes in the number of staff in various employment 

categories, Fall 2008 vs. Spring 2012. All employee categories have declined, 
with the exception of Adjunct Non-Instructional Faculty. Overall, the total 
number of CSM employees has declined 17% (-113) during this period of time. 
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CSM Employee Ages by Years of Service by Classification 
Spring 2012 

Data Included: 
 Table A: CSM Instructional Full-time Faculty by Age and Years of Service 
 Table B: CSM Non-Instructional Faculty by Age and Years of Service 
 Table C: CSM Instructional Part-time Faculty by Age and Years of Service 
 Table D: CSM Non-Instructional Part-time Faculty by Age and Years of Service 
 Table E: CSM Classified Staff by Age and Years of Service 
 Table F: CSM Academic Supervisors and Executive/Administrators by Age and 

Years of Service 

Notes and Findings: 
 Tables A through F display the age distribution of CSM faculty and staff. 
 Counts of those whose age and years of service combine to make retirement 

decisions likely are highlighted in bold text. 
 The proportion of employees in the “retirement zone,” over the age of 55 and 

with more than 10 years of service, are as follows: 
o Full-time instructional faculty: 54% 
o Full-time non-instructional faculty: 50% 
o Adjunct instructional faculty: 39% 
o Adjunct non-instructional faculty: 31% 
o Classified staff: 22% 
o Administrators: 71% 
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Survey Research 

In This Section 

Campus Climate and Satisfaction Surveys, 2010, 2011, and 2012 
 CSM’s Student Campus Climate & Satisfaction Survey, Spring 2012, Narrative 

Analysis 
 CSM’s Student Campus Climate & Satisfaction Survey, Comparative Data, 2010, 

2011, and 2012 
 CSM’s Campus Climate & Satisfaction Surveys, Classified Staff and Faculty & 

Administrators, Spring 2012, Narrative Analysis 
 Classified Staff Campus Climate & Satisfaction Survey, 2010 to 2012 Comparative 

Data 
 Faculty and Administrators Campus Climate & Satisfaction Survey, 2010 to 2012 

Comparative Data 

Overview 

A key set of tools that support informed decision-making at CSM is survey research. 

Survey research involves questionnaires, or surveys, of CSM’s students, employees, or 

others from the community. Results are used to improve services and programs, learn 

about emerging community needs, or shape new innovations. 

Campus Climate and Satisfaction Surveys 

During the last three years CSM has conducted Campus Climate and Satisfaction 

Surveys of students, classified staff, and faculty and administrators. These surveys are 

designed to address key accreditation issues as well as guide program improvement. 

Comparative data for each group of respondents are included in this Section along 

with narrative analyses. 

Findings indicate that students as well as employees are consistently enthusiastic about 

CSM. In the most recent Spring 2112 survey, 93% indicated they are “proud to be a CSM 

student.” 

In the Spring 2012 survey, 100% of classified staff indicated they like working at CSM and 

would recommend CSM to a family member or a friend who is a prospective student. In 

Office of Planning, Research, and Institutional Effectiveness Page 309 



 
 

   

 

 

 

  

 

 

 

 

 

  

 

  

 

 

 

 

  

College of San Mateo Educational Master Plan: Information Update, 2012 September 14, 2012 

the faculty/administrator’s survey, 90.6% indicated they like working at CSM and 88% 

would recommend CSM to a family member or a friend who is a prospective student. 

In addition to the CSM-designed Campus Climate and Satisfaction Surveys, in 2010 CSM 

administered the standardized and nationally-recognized Noel-Levitz Student 

Satisfaction Inventory to more than 1,800 student respondents. 

All survey findings and analyses are available online in institutional research website for 

CSM’s Office of Planning, Research, and Institutional Effectiveness: 

http://collegeofsanmateo.edu/institutionalresearch/ 

Other Annual or Ad Hoc Surveys 

CSM also routinely conducts other surveys, including many ad hoc surveys intended to 

illicit constituencies’ feedback. Examples of academic term or annual surveys include: 

 Satisfaction surveys of Distance Education students 

 Program Review-related surveys of Learning Support Centers users 

 Institutional-level (General Education) SLO’s surveys of students 

 Program-level SLO surveys of students who file for degrees  

 Feedback surveys of the college community concerning institutional plans and 

or decision-making, including program review processes 

 Surveys of Distance Education students who withdraw 
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CSM’s Student Campus Climate & Satisfaction Survey 

Spring 2012 


Narrative Analysis 


OVERVIEW OF SURVEY COMPOSITION 

In May through June 2011, CSM conducted the CSM Student Campus Climate and 
Satisfaction Survey (CSM Student Survey). All CSM students were invited to participate 
and a link to the online survey was emailed to students enrolled in Spring 2012 (9,039 
email addresses). The college received 1,132 unique responses, a return of 13%.1 This is a 
substantial number of respondents for a higher education setting. 

This survey probed students’ satisfaction with campus climate and a spectrum of the 
student experience and included such areas as: 

 Overall impressions and attitudes about CSM;
 
 Campus safety and security; 

 Effectiveness of channels of communication; 

 Diversity awareness, overall campus climate, and CSM as a respectful place;
 
 Satisfaction with facilities and equipment;
 
 Effectiveness of student support programs and services, including the library; and  

 Effectiveness of instructional programs and offerings 


Fast Fasts Finding 
Students expressed very high levels of satisfaction with CSM throughout the 101-item 
survey: 93% indicated they were “proud to be a CSM student.” 

Survey Content: Spring 2010, Spring 2011, Spring 2012 
The 2012 CSM Student Survey was also conducted in 2011 and 2010. It was initially 
developed in 2010 by CSM’s Office of Planning, Research, and Institutional Effectiveness 
(PRIE). PRIE staff reviewed numerous models of campus climate and satisfaction surveys 
used at both 2-year and 4-year institutions along with several CSM surveys used in 
previous years for accreditation purposes. 

The 2012 survey contains 101 question items and 7 questions about the demographics 
of the respondents. Questions were formulated about campus climate and the overall 
student experience. The survey also contained several questions about campus climate 
that parallel the faculty/administrators and classified staff satisfaction surveys, also 
conducted in Spring 2010, 2011, 2012. 

A significant change in the 2012 and 2011 CSM Student Survey was the addition of 
questions that probed the extent to which CSM student made gains in the various 

1 Students were offered the opportunity of winning an iPad as an incentive to participate in the survey. The 
gift was made possible through donations to CSM held by the San Mateo County Community Colleges 
Foundation. 
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institutional-level, General Education Student Learning Outcomes (SLO’s).2 

Survey Organization 
The survey is organized into the following areas: 
 Personal Interactions at CSM 
 My CSM Experience 
 Impressions of CSM* 
 CSM as a Respectful Place 
 Based on My Experience, I can…[SLO section] 
 CSM Overall 
 Demographics [of Student Respondents] 

*Note: For reporting purposes, “My CSM Experience” responses are grouped into the 
following categories: Academic Advising, Academic Services, Campus Climate, 
Campus Support Services, Concern for the Individual, Facilities, Instructional 
Effectiveness, Library, Registration Effectiveness, Responsiveness to Diversity, Safety and 
Security, and Student Centeredness. 

DATA REPORTS 
Narrative analysis is based on the findings accessible online at the PRIE website: 
http://collegeofsanmateo.edu/institutionalresearch/csm community
studentccss 2012%20.asp 

Seven reports are available to provide the campus community with various 
perspectives when they analyze the data. They include: 
 Comprehensive Data (includes data for all satisfaction levels, e.g. “Agree 

Strongly ⟷	 Disagree Strongly”). 
 Summary Data (summarizes satisfaction levels, e.g. “Total Agree” and “Total 

Disagree”). 
 Ranked Responses (data are ranked within thematic categories according to 

levels of satisfaction or agreement). 
 Comparative Data, 2010, 2011, and 2012 (includes comparative data; also 

includes percentage points change from 2010 to 2012 and from 2011 to 
2012). 

 General Education SLO’s (includes summary, comprehensive, ranked, and 
comparative data) 

2 In Spring 2010, in addition to administering the CSM Student Survey, CSM also simultaneously conducted 
the standardized and nationally-recognized Noel-Levitz to which CSM had 1,810 student respondents. In 
the Noel-Levitz, CSM was allowed to include CSM-specific questions that probed the extent to which CSM 
student made gains in the various institutional-level, General Education SLO’s. Since CSM did not conduct 
the Noel-Levitz in Spring 2011, a section addressing SLO’s was included in the Spring 2011 and 2012 versions 
of the CSM Student Survey. 
In addition, other question-items previously addressed by Noel-Levitz were added to the Spring 2011 CSM 
Student Survey. They included items concerned with academic advising, assessment and course 
placement, the clarity of stated program requirements, and the availability of computer and lab 
equipment. 
A separate seven-item section on Library usage developed for the Spring 2010 CSM Student Survey was 
collapsed into three library-related items in the Spring 2011 and 2012 versions. In addition, the Spring 2011 
and 2012 versions included a new question-item addressing campus climate for LGBT students. 

Office of Planning, Research, and Institutional Effectiveness Page 312 

http://collegeofsanmateo.edu/institutionalresearch/csm


 
 

   

  
   

 

 
  

 
 

    
 

 
   

 

  
 

  
 

   

    

 
 

  
 

  
 

  
 

 

   

 
 
  

                                             
    

	

College of San Mateo Educational Master Plan: Information Update, 2012 September 14, 2012 

 Summary Data by Age 
 Summary Data by Ethnicity 

METHODS OF ANALYSIS 

Conducted by PRIE staff, this narrative analysis identifies highlights of strengths and 
challenges for CSM. It does not address all response items. Discussion is organized into 
themes and includes comparative analysis of the findings for the CSM Student Survey 
conducted in 2010 and 2011 and with, where pertinent, the 2010 Noel-Levitz student 
survey.3 

Generally, this analysis discusses data in terms of total satisfaction and dissatisfaction 
levels (e.g. a sum of “agree strongly” and “agree” or “disagree” and “strongly 
disagree”). CSM does not use “Neutral” as a response option but does use “Does not 
Apply.” 

Highlights 
The 2012 CSM Student Survey indicated extremely high levels of satisfaction with CSM: in 
the vast majority of question-items, 90% or more indicated satisfaction; only 3 items 
indicated satisfaction levels below 80%. With a few exceptions, results from this year’s 
version of the CSM Student Survey were better than last year’s (which were already 
quite positive). In addition, they were consistently higher than in 2010 and some items 
show significant improvement (4-5% or greater). 

Generally, variations of a few percentage points between the two years of data are 
not significant as minor fluctuations are customary in surveys of large populations. 
However, given that CSM has now collected 3 years of data, we can confidently 
identify extremely positive “trends” in how CSM’s students experience CSM. The data 
clearly illustrate areas of success and improvement for CSM—an institution that is 
thriving, growing, and improving. 

Given the consistently high levels of satisfaction, possible areas of concern can be 
identified only when question-items are ranked by levels of satisfaction. Ranking of 
selected items is, therefore, addressed in this narrative analysis. Analysis of selected 
comparative data from Spring 2010 and Spring 2011 also suggests institutional strengths 
and concerns. 

3 For reasons of length, not all items covered solely by the 2010 Noel-Levitz could be included in the Spring 
2011 and 2012 CSM Student Survey. 
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STRENGTHS 

Students’ Positive Overall Experience at CSM 
Overall, Spring 2012 students expressed very high levels of satisfaction with CSM, 
comparable to and in most cases higher than in Spring 2011 and 2010. These high levels 
of satisfaction are reflected in a variety of question items that probed at overall 
campus climate and the extent to which students feel valued, welcomed, and a sense 
of campus pride. 

Several key questions demonstrated the overall satisfaction of CSM students: 
In the 2012 CSM Student Survey, 93.3% indicated that they “were proud to be a CSM 
student.” When asked if they would choose to attend CSM (if starting over), 91.4% said 
yes and 97.6% would recommend CSM to a family member or friend. When asked to 
rate their overall educational experience, 92.7% had a positive response (52% rated 
their overall experience as “excellent”; and 40.7% rated it “good”). 

Students Feel Welcomed & Respected 
Generally students feel “respected” at CSM—a theme that emerged in both the Spring 
2010 and 2011 versions of the CSM Student Survey. In the 2012 CSM Student Survey, the 
Section, “CSM as a Respectful Place,” asks students to rank how CSM “respects” 
students according to 11 distinct demographic delimiters (e.g. gender, ethnicity, age 
groups, etc.). In all but two categories students indicated 96.4% or higher levels of 
satisfaction—extremely high ratings. 

(Note: Two categories with high satisfaction levels, but ranked the lowest in the section, 
also suggest a theme from earlier surveys: “Students with family responsibilities” (95.4%) 
and “Students with job responsibilities” (93%). 

Students were also asked to rate the overall “friendliness” of their personal interactions 
with other students, campus offices and personnel, and faculty; all three areas showed 
improvement as compared to 2010. They see their most ‘friendly” interactions as ranked 
first with faculty (84.3%), followed by staff (81.7%), and students (75.8%) 

When students were asked about their “Impressions of CSM,” this positive theme is 
further reflected in their ranking of adjectival descriptors. In all but one item they 
indicated increased satisfaction levels from previous years, and there were extremely 
high levels of satisfaction throughout (85% to 98.4%). The 6th highest ranked descriptors 
(96.4% to 98.4%) indicate a sense of CSM as a tolerant, welcoming place, and for the 
first time, “Up-to-Date” is among these 6 items. These words and phrases include in 
highest ranking order: “Safe,” “Friendly,” “Respectful,” “Tolerant of Diversity,” 
“Welcoming,” and “Up-to-Date.” This ranking is comparable to the previous years’ 
findings, with the exception of “Up-to-Date,” up 8% from 2010. 

Responsiveness to Diversity 
Consistent with the Spring 2010 and 2011 surveys, the Spring 2012 findings include very 
positive responses to campus climate questions explicitly addressing diversity. In the 
section, “Impressions of CSM,” the phrase “Tolerant of Diversity” remains among the 
mostly highly ranked (97.8%). In the 57-question Section, “My CSM Experience,” the top 
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ranked item (98.3%) also explicitly addresses diversity: “CSM is supportive all students— 
regardless of ethnicity, gender, religious beliefs, lifestyle, background, or sexual 
orientation.” In addition, the entire Section, “CSM as a Respectful Place” addresses all 
aspects of diversity—not only were all 12 items highly rated (85.4% to 99.3%), they were 
slightly higher than in previous years. Clearly, the majority of students report pride in 
CSM and a sense that their unique attributes are respected. 

Responsiveness to diversity also includes the issue of whether a free exchange of ideas 
is tolerated and encouraged on campus. Consistent with the previous years, in the 2012 
survey, students report high levels of satisfaction with items concerned with the free 
exchange of ideas. Students indicate that CSM “values students’ opinions”(91.2%) and 
encourages the “open discussion of controversial topics”(91.8%). In addition, students 
perceive that faculty encourage students to “examine different points of view”(91.1%). 

Instructional Effectiveness (Faculty & Programs) 
As in previous years, students generally report high levels of satisfaction with their faculty 
and instructional programs. In the 2012 survey, 93.7% indicate that they have learned a 
great deal from their courses and that grading practices are fair (90.9%). Students also 
reported that class assignments “challenged” them to do their best work (91.5%) and 
that program requirements are “clear and reasonable”(92%). 

When asked about their experiences with faculty, 93.6% indicate that most instructors 
are “genuinely interested in teaching and their students” and 92.6% report they are 
“comfortable” approaching an instructor to ask questions. In addition, 89% indicate 
that the “overall quality of teaching is excellent” while 91.3% report that “most faculty 
carefully prepare” for classes. These findings are consistent with or slightly higher than 
those from Spring 2010. 

Improvement in Instructional Effectiveness: Availability of Classes 
When asked in the 2010 Noel-Levitz whether a “good variety of classes” are offered or 
scheduled at “convenient times,” students’ responses ranked below the national 
average. This was mirrored in 2010 CSM Student Survey in which a number of students 
indicated that they are not completely satisfied with the availability of classes. (76% 
indicated satisfaction, comparably among the lower ranking items.) In 2011 there was 
an increase in satisfaction: 81%. This year 84.3% indicated satisfaction with the 
availability of classes, up 8.3% since 2010. These two years of improvement is an 
extremely promising finding, especially as CSM has undergone several years of 
consolidating its offerings. 

Communicating Information & Processes 
In a variety of ways, CSM continues to communicate effectively key “types” of 
information.  In 2012, 93.5% indicated they received useful information from the 
schedule and catalog, 93.5% found useful information on the website, and 92.3% found 
the website “easy to navigate.” These areas showed slight increases in satisfaction as 
compared to previous years. 

Also consistent with previous years’ responses, students indicated that they are 
informed about the “consequences of unethical behavior “(95.4%); in a related 
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question, 94.9% indicate that the college and faculty give clear information about what 
“constitutes cheating.” 

Facilities and Safety 
Extremely positive perceptions about college facilities suggest CSM’s campus is an 
institutional strength. The 2012 findings show improvement since 2010 when, even then 
(in the midst of campus renovation), students expressed high level of satisfaction. When 
asked explicitly whether they “like the CSM campus and feel comfortable [here],” 
95.9% expressed agreement (up 3% from Spring 2010). The question concerned with 
“ample places to meet and study” (85.1%) is up significantly 11.4% from 2010. And one 
of the top ranked (94.6%) items is concerned with classrooms as “clean, neat, and 
conducive to learning.” 

Student indicate similar quite positive responses regarding the adequacy of lab and 
computer facilities: 93.4% indicated that lab equipment was “sufficiently up to date” 
and 94.6% indicated satisfaction with computer equipment, slightly higher than last 
year. 

Clearly, students have positive perceptions about CSM’s new campus facilities and 
recent renovations. 

In 2010 several items in the Noel-Levitz were explicitly concerned with facilities and had 
ratings above the national average, including the adequacy of lab and computer 
equipment. In this year’s CSM Student Survey students were asked similar questions 
which yielded similar positive responses: 91% indicated that lab equipment was 
“sufficiently up to date” and 93% indicated satisfaction with computer equipment. 

The perception of CSM as a “safe” campus also continues to be one of CSM’s 
strengths. In 2010 the issue of campus safety showed some of the highest rated 
satisfaction levels in both CSM Student Survey and the Noel-Levitz. This year the word 
“Safe” was ranked highest (98.4%) for words or phrases used to describe CSM, higher 
than in 2011 and 2010 surveys. 

General Education SLO’s 
The 10-item section, “Based on my experience at CSM,” measures students’ self-
assessed gains in mastering CSM’s General Education (GE) Student Learning Outcomes 
(SLO’s). Questions covered all the GE SLO’s thematic areas: Effective Communication, 
Quantitative Skills, Critical Thinking, Social Awareness and Diversity, and Ethical 
Responsibility. (For detail about SLO’s, see: http://collegeofsanmateo.edu/sloac/.) 

Students were asked to rate “agreement” with statements about the skills or knowledge 
they have acquired using a 6-point agreement scale. The survey instrument did not 
identify this section as an SLO assessment. 

Students reported very high levels of agreement, ranging from 96.7% to 98.9%. All items 
had increases in satisfaction since 2010, ranging from +2.8% to +5%. 
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Improvements: CSM as an “Academic” Institution 
In the section “Impressions of CSM,” students rank adjectives and phrases describing 
CSM. Several descriptors related to the college’s academic identity as an institution 
showed increased levels of satisfaction as compared to 2010: “Improving”(96.6%, up 
2.3%); “Changing with the Times”(95.1%, up 3.9%); “Intellectually challenging” (92.4%, 
up 3%); and “Academically rigorous”(89.6%, up 5.6%); 

Also related to CSM’s credibility as an academic institutions are 3 questions concerned 
with student behavior on campus in the Section, “My CSM Experience.” Students 
reported a positive change in perception since 2010: “students understand how to 
behave in the classroom and on campus” (85.7%, up 5.6%) and “there is clear sense of 
appropriate and inappropriate behavior on campus”(86.4%, up 4.4%). Most students 
also believe faculty effectively handle rudeness or inappropriate behavior (89.2%, up 
4.2%). However, for some students at CSM, there are issues about civility and what 
constitutes acceptable behavior in a college environment as these items remain 
among the lowest ranked. 

Improvements: Campus Services and Academic Advising 
Students also indicate satisfaction with personnel in support services, up slightly from 
previous years. Personnel in “student support services” (89.2%) and admissions and 
registration (87%) are reported as “informed and helpful.” 

The 4 items explicitly addressing issues related academic advising in “My CSM 
Experience” have improved levels of satisfaction from the previous year, ranging from 
86.7% to 89.4%. The items include whether a students knows what courses to take to 
graduate or transfer, and whether his or her or academic advisor is approachable and 
knowledgeable about program requirements (Q37, Q48, Q50, and Q51.) These 
questions were asked in the 2010 Noel-Levitz survey. 

This suggests improvement. In the 2010 Noel-Levitz, responses to academic advising 
were mixed. Questions concerned with whether the student’s academic advisor is 
“approachable” and is “knowledgeable about program requirements” ranked below 
the national average. 

CHALLENGES & THEMES TO INVESTIGATE 

In general, as noted earlier, CSM students indicated very high levels of satisfaction with 
CSM in surveys conducted in 2010 and 2011. In 2012, students expressed even higher 
levels of satisfaction for the vast majority of questions, 80%-100% satisfaction. In fact, in 
the CSM Survey, the lowest ranked item for satisfaction (62.7%) still indicates that a 
majority of students were satisfied in that area. 

The “Challenges & Themes” section is intended to identify themes in which items ranked 
either among the 20 lowest rated in CSM Student Survey. The challenges or themes 
suggested here are subtle issues and were suggested in previous surveys, including the 
2010 Noel-Levitz. 
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Possible Challenge: Aspects of Campus Climate & Diversity 
While CSM students report extremely high levels of satisfaction with virtually all question 
probes related to diversity, a small number of students do perceive problems with 
sexual harassment and a sense of racial tensions. This is consistent with 2010 and 211 
findings. 

In the CSM Student Survey, one question item was explicitly concerned with sexual 
harassment: “I think sexual harassment is a problem at CSM.” While 83.3% did not think it 
a problem, 16.7% agreed with the statement, up slightly from the previous year. Despite 
the overall very positive response, a small group,154 individuals, indicated 
dissatisfaction. 

When asked whether CSM “handles complaints of sexual harassment fairly,” 90.4% 
agreed, clearly a very positive response, up 2% from 2010. Yet 9.6% disagreed, the latter 
group including 90 individuals. 

In addition, a small group of students perceive ethnic or racial “tensions in the 
classroom”: 19.3 % or 188 individuals reporting perceiving racial tensions; conversely 
80.7% or 769 individuals disagreed with the statement. This is consistent with findings 
from previous surveys. 

Possible Challenge: “Being Welcomed” vs. “Belonging” 
As noted above, students feel genuinely welcomed by the faculty and staff they 
encounter and by the “friendly” campus as a whole. 

However, though showing improvement as compared to Spring 2011 and 2010 surveys, 
a small proportion of students don’t feel a strong sense of “belonging” to the campus or 
report that the college is not concerned about students as individuals. In the section in 
which students were asked to describe CSM through a word or phrase, the second 
lowest ranked item was “concern about me as an individual” (85%, up 5.9%). In the 
section, “My CSM Experience,” among the lowest ranked items, include being “valued 
as an individual on campus” and or “[that] CSM is genuinely concerned about me as 
an individual.” In fact, 27.7% (263 students) report feeling “isolated within the CSM 
community…because of my background.” (Conversely, 73% or 685 students did not 
report feeling isolated.) 

In 2010 these themes surfaced in the Noel-Levitz. Items ranked below the national 
average included the statements about whether students know “what’s happening on 
campus” and whether they think “most students feel a sense of belonging on campus.” 
In addition, the “institution’s commitment to commuters” “ranked below the national 
average. 

Sensitivity to Working Adults with Families 
A lack of a sense of “belonging” is surely connected to the fact that CSM is a 
commuter campus. In related themes, when asked whether CSM and faculty 
“accommodate” working students and those raising families, a small proportion of 
students (approximately 12%) were not satisfied. Among the 20 lowest ranked items for 
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the Section, “My CSM Experience,” includes: 

Q25. ”Generally, CSM programs and services accommodate working students” 
(87.4%; 88% in 2010). 

Q26. “Generally, understand the needs of people raising families” (87.6%; 89.2% 
in 2010). 

Q27. “Generally, CSM programs and services accommodate then needs of 
people who have to work” (87.4%; 88.4% in 2010). 

Possible Challenge: CSM’s Identity 
It should be noted that in the Section, “Impressions of CSM,” students indicated high 
levels of agreement with all the phrases, from 85% to 98.4%. However, in a pattern 
similar to last year’s survey, the 2 items ranked lowest (85%) in agreement levels 
included phrases describing CSM as “Cutting Edge” and “Concerned about me as an 
individual.” In fact, the phrase, “Cutting Edge” showed a negative (-9.8%) shift in 
satisfaction levels from 2010. This ranking perhaps continues to suggest that some 
students may be concerned with CSM’s credibility as a contemporary academic 
institution adapting to a rapidly changing world. However, it should be noted that 
simultaneously the phrase “Up-to-date” is ranked highly at 96.4%—CSM may be 
perceived as modern, but not cutting edge.  

As noted earlier, items related to appropriate student behavior showed improvement 
from previous surveys, yet these items still remain among the 10 lowest ranked. For some 
students at CSM, there continues to be concerns about civility and what constitutes 
acceptable behavior in a college environment. 

Possible Challenge: Channels for Complaints and Getting Help 
Students have positive views about the approachability of their instructors. They 
indicate they can approach their instructors when they have questions about 
assignments or readings (92.6%). However, consistently with previous years’ findings, 
some students indicate difficulties as they negotiate selected college processes. 

As in previous years, students were asked whether they know where to get help for a 
class in which they are having problems or to register a complaint about a faculty or 
staff member. These were among the overall lowest ranking items for satisfaction, 83.5% 
and 62.7% respectively.4 Also among the lowest rated items was the issue of “being 
notified early if they are doing poorly in classes”(71.3%). 

Clearly, some students continue to face communication problems and feeling of 
isolation when they are having difficulties at CSM. 

4 A concern with how CSM handles complaints was also suggested the 2010 Noel-Levitz: the item regarding 
the availability of “channels for expressing student complaints” was ranked below the national average. 
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PROFILE OF STUDENT RESPONDENTS 


Overall, student survey respondents have similar demographic characteristics to the 

general CSM student population with slight differences. They are predominately female,
 
somewhat older, and somewhat more likely to be full-time students than the general 

population in Spring 2011. Their ethnicity generally reflects that of the general student
 
population.  

(For complete demographic data see data reports: http://collegeofsanmateo.edu/ 

institutionalresearch/csm community-studentccss 2012%20.asp ) 


CSM Student Survey Students 
 Respondents were somewhat more likely to be full-time students (37% vs. 32%)
 
 Respondents were somewhat older (37% 30 years and above vs. 31%)
 
 Women were more likely to respond (57% vs. 49%)
 
 The ethnicity of respondents roughly approximated the general student
 

population: 

African American (2% vs. 3)
 
Hispanic (19% vs. 19%)
 
Pacific Islander (2% vs. 2%) 

Filipino (6% vs. 7%) 

Multi-Racial (8% vs. 12%)
 
White (35% vs. 34%)
 

 The day only and mix of day + evening enrollment patterns of respondents 
closely mirrored the general student population:
 

Day only (52% vs. 48%)
 
Day + Evening (17% vs. 20%)
 

 The employment status of respondents is as follows: 
68% were employed 
12% were working more than 40 hours a week; 
29% of were unemployed (12% of whom were looking for work); and 
3% were retired. 
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Student Campus Climate & Satisfaction Survey 
2010-2012 Comparative Data 

Notes: 
 Data compare the total percentages of respondents who “Agree” or “Strongly 

Agree” with each question item. 
 “Change” represents the change, expressed in percentage points, in percent 

share of the total. 
	 “---“ indicates a comparable question was not asked in that year in this 

particular survey instrument. [Comparable questions were, however, used in the 
Noel-Levitz survey which CSM also administered in June 2010.] 

 Trendlines are illustrative and are not to scale.
 
 Total respondents: Spring 2010 n=1,118; Spring 2011 n=1,397; Spring 2012 n=1,132.
 
 "Does Not Apply" responses are not factored here into comparative data.
 

For reporting purposes, the responses to the section "My CSM Experience" are 
grouped into the following categories: Academic Advising, Academic Services, 
Campus Climate, Campus Support Services, Concern for the Individual, Facilities, 
Instructional Effectiveness, Library, Registration Effectiveness, Responsiveness to 
Diversity, Safety and Security, and Student Centeredness. 
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CSM’s Campus Climate & Satisfaction Surveys 

Classified Staff and Faculty & Administrators 


Spring 2012 

Narrative Analysis 


OVERVIEW OF SURVEY COMPOSITION 

During May and June 2012 CSM’s Office of Planning, Research, and Institutional 
Effectiveness (PRIE) conducted two employee campus climate & satisfaction surveys. 
They were administrated online to all CSM employees 1: the Classified Staff Campus 
Climate & Satisfaction Survey (49 respondents) and the Faculty & Administrators 
Campus Climate & Satisfaction Survey (121 respondents).2 3 This is the third year in which 
these particular employee surveys were administered. 

Fast Fasts Findings 
100% of classified staff indicated they like working at CSM and would recommend CSM 
to a family member or a friend who is a prospective student. 90.6% of faculty indicated 
they like working at CSM and 88% would recommend CSM to a family member or a 
friend who is a prospective student. 

Background 
While CSM has historically conducted many accreditation-related satisfaction surveys, it 
developed new campus climate survey instruments in Spring 2010. PRIE staff reviewed a 
variety of campus climate and employee surveys employed by numerous 2-year and 4
year institutions as well as CSM’s past accreditation instruments. The results were two 
survey instruments: one designed for faculty and administrators as a group and one 
designed for classified staff.4 

There have been a few modifications since 2010; however, both surveys contained a 
common thematic structure to allow for comparison of attitudes between the two study 
populations. 

The common thematic areas include: 
 Overall impressions and attitudes about CSM; 
 Attitudes regarding co-workers, senior administration, workload, on-the-job 

recognition, and supervision; 

1 Employees were given the incentive to participate of winning an iPod Nano; funds used were 

from the San Mateo County Community College Foundation; no college funds were used.	
 
2 This is this the third time CSM has administered these surveys. In 2011, 48 classified staff and 123 

faculty and administrators participated 2010; in 2010, 44 classified staff and 101 faculty and
 
administrators participated.

3 Data concerning demographics of participants are included in the last section of this narrative. 

In Spring 2012, CSM had 124 classified staff and 439 faculty and/or administrators.
 
4 New question items were added in 2011about customer service (for staff), the Library, and 

campus climate for LBGT employees and students. In 2012 a section about the District Office
 
was added which was also used by Cañada and Skyline in their employee surveys.
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 Opportunities for training and professional development; 
 Work and family balance; 
 Campus safety and security; 
 Effectiveness of channels of communication, shared governance, and 

institutional planning; 
 Diversity awareness, overall campus climate, and CSM as a respectful place; 
 Satisfaction with facilities, maintenance, and technology support; 
 Effectiveness of student support programs and services, including the library and 

labs; and 
 Effectiveness of instructional programs and offerings. 

These themes were organized within the surveys into categories in the following order: 

1. Personal Interactions at CSM 10. Training & Professional
2. Impressions of CSM   Development 
3. Overall Attitude toward CSM 11. Work & Family/Life Balance 
4. Career Opportunities 12. Diversity Awareness 
5. Communication 13. Campus & Facilities 
6. Co-workers 14. Equipment & Technology 
7. Job Attitudes 15. Programs and Services 
8. Workload 16. Governance & Planning 
9. Recognition, Supervision 17. CSM’s Senior Leadership 

18. District Office [new for 2012] 

Survey respondents were also asked questions unique to their employee group: e.g., 
faculty were asked about issues pertaining to academic freedom and using the library 
for course assignments; staff were asked about issues pertaining to their “customer 
service” levels, etc.5 Both surveys contained items used in and parallel to the CSM 
Student Campus Climate & Satisfaction Survey (CSM Student Survey), also 
administrated simultaneously in Spring 2012. 

DATA REPORTS 
Narrative analysis in based on the findings accessible online at the PRIE website: 
http://collegeofsanmateo.edu/institutionalresearch/csm community
employeeccss.asp.asp 

Four reports are available for each employee group (8 total) to provide the campus 
community with various perspectives when they analyze the data. They include: 

 Comprehensive Data (includes data for all satisfaction levels, e.g. “Agree 
Strongly ⟷	 Disagree Strongly”). 

 Summary Data (summarizes satisfaction levels, e.g. “Total Agree” and “Total 
Disagree”). 

5 Note: faculty and administrators were grouped together and, while several questions were designed as 
unique to faculty, none were unique to administrators. 
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 Ranked Responses (data are ranked within thematic categories according to 
levels of satisfaction or agreement). 

 Comparative Data, 2010, 2011, and 2012 (includes comparative data; also 
includes percentage points change from 2010 to 2012 and from 2011 to 
2012). 

METHODS OF ANALYSIS 

Developed by staff from PRIE, this narrative analysis highlights the strengths and 
challenges for CSM identified in the surveys. As there are more than 150 questions in 
2012 for each group, the narrative does not address all response items. Generally, this 
analysis discusses data from both surveys in terms of total satisfaction and dissatisfaction 
levels (e.g. a sum of “Agree” + “Agree Strongly”). 

Trends Analysis for Each Employee Groups 
Discussion contains, where appropriate, trend analysis of the 3 years of data for 2010, 
2011, and 2012 for each employee group. Several notable differences or similarities 
between data for 2012 and the preceding years are noted. 

Generally, variations of a few percentage points between the two years of data are 
not significant; minor fluctuations are customary in surveys of large populations. This 
discussion does address several, but not all, fluctuations of 4% or greater. Some question 
items show significant change in attitudes, 20% or more from preceding years. 

In addition, where appropriate, the comparative analysis includes data from the CSM 
Student Survey, 2012. 

Ranking of selected items within a topic area is also addressed, particularly as a means 
to understand the themes within the context of generally high levels of satisfaction for 
both surveys. 

Comparative Analysis 
Several important question-items indicate “challenges” for CSM employees; however, 
both surveys indicate overall and consistent levels of satisfaction with CSM. 

In 2012, the Classified Staff Survey included 152 questions: in comparison with 2010, 126 
showed positive change, 23 negative change, and 3 no change. The 
Faculty/Administrator Survey includes 151 items, with 88 showing positive change and 
63 negative change.6 

The number of respondents to the Classified Staff Survey has slightly increased since the 
survey was first offered in this form: Spring 2010, n=44, Spring 2011, n=48, and Spring 
2012, n=49. Overall, the satisfaction levels were high in 2010 and 2011, with a few areas 
of concern. This year, the findings show even higher levels of satisfaction in most topic 

6 The Classified Staff Survey includes one question item not used in the Faculty Survey: Section, “Co-
Workers.” Question 9. “Providing excellent ‘customer service’ is valued in my area.” 
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areas; in addition, there are also several questions with significantly higher levels of 
satisfaction than in 2010, as much as a 37% increase. Even the question items that 
suggested areas of concern in 2011 and 2012, consistently showed improvement. 

The number of respondents to the Faculty & Administrators Survey has also slightly 
increased since the survey was first administered: Spring 2010, n=101, Spring 2011, n=123, 
Spring 2012, n=127. In Spring 2012 those respondents who identified their employee 
classification included full-time faculty 59% (68), adjunct faculty 37% (42), and 
administrators 4% (5), proportions consistent with previous years’ surveys. As in results 
from the classified staff, overall the satisfaction levels were generally high in 2010 and 
2011, with areas of concern; in general, satisfaction levels are not as high as those of 
classified staff. This year findings show increases in satisfaction in most topic sections as 
compared to 2010, with many items showing significant improvement (+5%). 

STRENGTHS 
Trends, Highlights, Changes in Perspective 

Overall Positive Attitudes toward CSM  
Classified staff respondents have very positive overall attitudes toward CSM; in fact, on 
some items 100% showed satisfaction. (100% satisfaction is unusual in employee 
surveys.) 100% indicated they like working at CSM and would recommend CSM to a 
family member or a friend who is a prospective student (up 7% from 2010.) They are 
proud to be employees at CSM (97.9%); they would recommend CSM to a family 
member or friend looking for a job (86.7%), and a healthy majority would choose to 
work at CSM if starting over (91%, up 5.1% from 2010). A large majority indicated they 
expect to be working for CSM in 5 years (91.1%). These findings are consistent with or 
better than the last two years. 

This overall positive attitude is also seen in the first section of the survey in which staff 
were asked to rate the “friendliness” of their “personal interactions” with students, staff, 
faculty, administrators, and district personnel. In this area staff also indicated very high 
levels of satisfaction (79.2%-93.9%). There were significant increases in satisfaction with 
interactions with administrators (91.9%, up 9.2% from 2010) and with district personnel 
(79.2%, up 8.4% from 2010). Over the last three years, staff consistently rate their 
interactions with students the highest (93.2% for 2012). 

Faculty, like staff, have very positive overall attitudes toward CSM; 90.6% indicated they 
like working at CSM and 88% would recommend CSM to a family member or a friend 
who is a prospective student. They are proud to be employees at CSM (89.7 %); they 
would recommend CSM to a family member or friend looking for a job (86.%). They 
would choose to work at CSM if starting over (80.2%, a decrease of 4.3% from 2010) and 
a large majority indicated they expect to be working for CSM in 5 years (86.1%, up 6.8% 
from 2010). These findings are consistent with the last two years’. 

This overall positive attitude is also seen in the section in which faculty rated the 
“friendliness” of their “personal interactions” with students, staff, faculty, administrators, 
and district personnel. Faculty also indicated high levels of satisfaction (69.2%-95.8%). 
Over the last three years, faculty consistently rate their interactions with students the 
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highest (95.8% for 2012). In this section, the lowest rated item, “interactions with district 
personnel,” also showed the greatest change from 2010, 69.2%, an increase of 5.6%. 

Overall Campus Climate 
This positive attitude is further reflected in classified staff ranking of adjectival descriptors 
in the section, “Impressions of CSM,” a section common to faculty and student surveys 
as well. Respondents were asked to rank the terms to complete the sentence: “CSM 
is….” For 9 of the 15 phrases, 90% or more of staff indicated satisfaction. In this section 
there were significant increases since 2010 in all but one area, with 100% agreement for 
the adjectives “Friendly” and “Welcoming.” These two adjectives have been the 
highest rated in the 3 years of this year: overall staff continue to view CSM as a 
welcoming place, tolerant of diversity. 

Staff and Faculty/Administrators: Contrasting Views of CSM as Academically Rigorous? 
In the section, “Impressions of CSM,” classified staff view of CSM is more “Academically 
Rigorous” and “Intellectually Challenging” than in previous surveys. In 2010 
“Academically Rigorous” was ranked near the bottom as 13th out of 15 items. 
“Intellectually Challenging” was ranked 10th. In 2012 they were ranked 3rd and 6th, 
respectively, significant increases of 25.7% and 12.6%. The phrase “Up-to-date” also 
showed an increase of 8.2% with 90.7% indicating agreement. Even the two phrases 
which continue to be ranked lowest showed significant increases in agreement: 
“Concerned about me as an individual” 78.6.% indicated agreement, up 15.4% since 
2010. The phrase “Cutting edge” also improved slightly (2.8%) with 57.8% indicating 
agreement. 

Staff may not universally view CSM as “cutting edge” but this group of respondents 
definitely sees CSM as more modern and academically challenging than in past years. 
(Note: this view of CSM as not being “Cutting edge” was also suggested in 2012’s CSM 
Student Campus Climate and Satisfaction Survey which contains some parallel 
questions; at the same time, students also rated “Academically Rigorous” more highly 
than in previous years.) 

Faculty respond to the section “Impressions of CSM,” with generally high levels of 
satisfaction and continue to share with classified staff a view of CSM as welcoming 
place, tolerant of diversity. Consistent with the classified staff perspective, they rank as 
the highest the following adjectives and phrases “Friendly,” “Respectful,” “Welcoming,” 
“Tolerant of Diversity,” and “Safe.” Even though the phrases, “Cutting edge” and 
“Concerned about me as an individual” showed the most increase in satisfaction 
(respectively +9.2% and +13.3), they are among the lowest ranked (57.8% and 78.6%, 
respectively). (This is consistent with past years.) As a point of view very different from 
classified staff, the faculty ranking of the phrase, “Academically rigorous” showed the 
most negative change (79.5%, a decrease of 16.4%). They also do not see CSM as 
“Intellectually Challenging” as their staff colleagues (73.6%, faculty/administrators vs. 
94.4%, classified staff.) 

Positive Attitudes about their Workplace “Sphere” 
Classified staff clearly like the nature of their work, sentiments expressed in two previous 
years’ surveys. Significantly 100% said they like their jobs. Up 7.2% since 2010, 97.8% 
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reported a sense of accomplishment at work. They have the freedom to make 
decisions that affect their work (87.2%) and have the opportunity to use their “skills and 
talents” (97.8%, up 14.1% from 2010). They are pleased with the physical environment in 
which they work: 85.4% indicated they have the work space to do their jobs effectively 
(up 11% from 2010) and they believe they have the equipment they need (91.5%). And 
in one of the most significant indicators of job happiness, they also indicated a sense of 
“control over the work related tasks [they] undertake”(84.8%, up 5.7 since 2010). Of the 
9 items in the “Job Attitude” category, 7 showed increased satisfaction compared to 
previous years.7 

Faculty also indicate very high levels of satisfaction in the section “Job Attitudes,” 
though not quite as high as this group of staff: 95.7% said they like their jobs and 
reported a sense of accomplishment at work. They have the opportunity to use their 
skills and talents (95.6%). They too report the freedom to make decisions that affect their 
work (84.1%, a decrease of 7.4% from 2010.) They have the workspace (89.5%) and the 
equipment they need to do their work effectively (88.6%). They also indicated a greater 
sense of “control over the work related tasks [they] undertake” (85.8%, up 6.5% from 
2010). 

Positive Attitudes about their Workplace: Co-workers 
In addition to overall satisfaction with the nature of their jobs, CSM’s classified staff like 
the people with whom they work within their immediate “sphere”—their co-workers and 
the administrators with whom they interact. In the section on “Co-workers” the range of 
satisfaction levels is extremely high: 93.5% to 100%. All the items also showed 
improvement from previous years’ already high satisfaction levels. In fact, they 
registered 100% satisfaction in 3 areas: “good working relationships with [staff] co
workers”; “good working relationships with [faculty]co-workers”; and “providing 
excellent customer service is value in my area.” They feel “respected” by faculty 
(93.6%), staff (97.8%), and administrators (95.7%, up 7.6% from 2010). 

Faculty share a positive view of their co-workers. In the section on “Co-workers” the 
range of satisfaction levels is high: 82.7% to 99.1%. They indicated satisfaction with 
“good working relationships with [staff] co-workers” (99.1%) and “good working 
relationships with [faculty]co-workers” (93.9%). They also view their faculty peers as 
“interested in teaching and their students” (94.8%). There is some change (–/+) in levels 
within this section compared to 2010. 

Improvements: Attitudes towards Supervisors 
An important indicator of job morale is employee attitudes towards their supervisors. 
For classified staff, 6 of the 7 items comprising the section, “Supervision,” showed 
considerable increases in satisfaction from previous surveys. Staff respondents report 
being highly satisfied with the quality of those relationships, 80% -91.7%, suggesting an 
overall increase in morale. For example, they indicate that their supervisors understand 

7 Note: Several studies of faculty job satisfaction in higher education indicate that faculty do receive job 
satisfaction from working in their discipline and “administrating to clients”—in other words, the work itself. In 
addition, “pleasant, concerned and enthusiastic co-workers” positively affect job satisfaction (Milosheff, 
1990). 
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their work (91.3%, up 9.9% from 2010); provide feedback about the quality of their work 
(87%, up 10.8% from 2010); and praise them when they do good work (91.1%, up 7.8% 
from 2010). 

For the faculty survey, all 7 items comprising the section, “Supervision,” showed 
improvement in satisfaction from 2010 (+.4% to 7.3%). Faculty report being satisfied with 
the quality of those relationships, 72.6% -86.5%, also suggesting an overall increase in 
morale. For example, they indicate that their supervisors understand their work (85.5%, 
up 7.4% from 2010); provide feedback about the quality of their work (72.6%, up 6.3% 
from 2010); and praise them when they do good work (74.3%, up 5.1% from 2010). 

Attitudes towards Senior Leadership: Improvement 
The increase in morale suggested by the Section on “Supervision,” is also suggested in 
improved confidence in leadership. For the Section, “CSM’s Senior Leadership,” 
classified staff responses to the 6 question items ranged from 78.6% to 95.6% indicating 
satisfaction, with very significant increases for all items, from 10% to 22.5%. For example, 
when asked whether employees “truly respect CSM’s leadership,” 80.5% indicate 
satisfaction, up 26.7% from 2010. When asked if there is a climate of mutual respect 
among staff and administrators, 78.6% indicated a positive response, up 22.5% since 
2010. And when asked if they have confidence in CSM’s leadership, 88.6% indicated 
satisfaction, up 13%. 

The increase in morale suggested by the Section on “Supervision,” is also suggested in 
improved confidence in leadership. For the Section, “CSM’s Senior Leadership,” 
classified staff responses to the 6 question items ranged from 78.6% to 95.6% satisfaction, 
with very significant increases for all items, from 10% to 22.5%. For example, when asked 
whether employees “truly respect CSM’s leadership,” 80.5% indicate satisfaction, up 
26.7% from 2010. When asked if there is a climate of mutual respect among staff and 
administrators, 78.6% indicated a positive response, up 22.5% since 2010. And when 
asked if they have confidence in CSM’s leadership, 88.6% indicated satisfaction, up 
13%. When asked if CSM’s leadership (including the president, vice presidents, and 
deans) respects employees, 95.6% indicated satisfaction, up 15.1% from 2012). 

As noted above, faculty ratings in general this year are not as high as those of classified 
staff; in some cases there are considerable differences in perspectives. This is also true 
for the section, “CSM’s Senior Leadership.” Yet all the 6 questions show increases in 
satisfaction, some significant. For example, when asked whether employees “truly 
respect CSM’s leadership,” 68.7% indicate satisfaction, up 9.1% from 2010 and up 12.5% 
from 2011. When asked if there is a climate of mutual respect among staff and 
administrators, 68.5% indicated a positive response, up 4.1% since 2010. And when 
asked if they have confidence in CSM’s leadership, 73% indicated satisfaction, up 
11.3%. When asked if CSM’s leadership (including the president, vice presidents, and 
deans) respects employees, 80.7% indicated satisfaction. 

New Section: Attitudes towards the District Office 
A similarly very positive view toward the District Office was expressed in the section new 
to the 2012 survey, “District Office.” Responses to the 4 times in this section ranged from 
76.7% to 93.9%. When asked in the section “Personal interactions at CSM” (rating 
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interactions with students, faculty staff, administrators, and district personnel), staff 
indicated the least satisfaction with district personnel, 79.2%, up 8.4% from 2010. 

Faculty expressed lower levels of satisfaction than classified staff. Responses to the 4 
items in the section “District Office” ranged from 68.1% to 78%%. When asked in the 
section “Personal interactions at CSM” (rating interactions with students, faculty staff, 
administrators, and district personnel), faculty also indicated the least satisfaction with 
district personnel, 69.2%, up 5.6% from 2010 and up 10.3% from 2011. 

Note: the Section, “District Office” was added in 2012. CSM’s sister colleges will be using 
these same core questions in their accreditation related surveys. 

Improvements: Professional Development and Training  
This section has had the relatively lowest levels of satisfaction in previous iterations of this 
survey, suggesting problematic issues around access to professional development and 
related issues. What is significant about the 2012 classified staff responses is the marked 
improvement in levels of satisfaction, increases of 9% to 17.4%. For example, 73% 
indicated they had access to training or professional development, a jump of 17.4% 
since 2010. 

Faculty were more mixed in the Section, “Training and Professional Development.” A 
question concerning the availability of release time showed improvement (77.8% up 5.8 
from 2010) Questions regarding opportunities to attend conferences and training and 
to take flexible leave and bank units showed negative changes (-5% or more). 

Planning Question: Has CSM actually made available increased options for staff or are 
respondents voicing an overall change in morale and more positive view of 
opportunities for them at CSM. 

IMPROVEMENTS & CHALLENGES 

Improvements & Challenges: Workload and Shared Governance 
As noted above, classified staff respondents expressed very high levels of satisfaction 
with CSM and revealed significant positive changes in their views from earlier surveys. 
Compared to other question items, however, the 4 items in the section, “Workload,” 
indicated dissatisfaction. When asked to indicate whether their work unit was 
adequately staffed, only 51.1% indicated affirmation; however, this response was an 
improvement from 44.2% in 2010. And fewer individuals indicated that their workload 
had increased this year than in the previous years. 

In comparison to 2010 results, faculty also expressed higher levels of satisfaction on all 
but one of the items in the Section, “Workload.” However, all the items in this section 
remain among the faculty/administrator survey’s lowest ranked. The greatest increase 
was the item asking whether the faculty member’s “work unit is adequately staffed 
(51.9%, up 16.3% from 2010).  

Improvements & Challenges: Shared Governance 
In the section “Governance and Planning” 90.6% of classified staff indicated that 
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strategic planning is used for institutional change and 88.9% indicated that they 
thought that the institutional planning processes as a whole is effective (an increase of 
20.9% from 2010)—very high levels of satisfaction. 100% of classified staff also indicated 
their understood the purposes of the planning committee in which [he or she] 
participates. 70% indicated that shared governance is working well. However, the 5 
items that explicitly addressed “shared governance” and “staff participation” were 
ranked comparatively the lowest, from 77.8% to 67.6%. (Again, even several of these 
items showed increased satisfaction as compared to 2010.) 

Understanding CSM’s decision-making processes appeared the biggest challenge for 
classified staff and was ranked the lowest for this section at 61.1%. 

Faculty shared some staff concerns and in some cases indicated lower levels of 
agreement though also improvement form previous years. 76.8% of 
faculty/administrators indicated that strategic planning is used for institutional change 
(up 7.2 % from 2010). 68.5% indicated that the institutional planning processes as a 
whole is effective (up 6.5% from 2010). 58.5% indicated that shared governance is 
working well. And 56% indicated their understand CSM’s decision making processes. 

Improvements & Challenges: Other Areas to Examine 

Among the areas which may have showed positive change yet also indicate concerns: 
 Campus-wide communication 
 Concern about the individual (similar to themes in the student survey) 
 Sufficiency of tutorial services 
 Perceptions about ethnic tensions and sexual harassment (in the context of high 

levels of satisfaction with diversity issues; similar to themes in the student 
survey) 

 Improvements and barriers to Innovation 
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