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                        Use the links below to access support for mySMCCD Portal, WebSMART, Canvas, Student
                           Email, and Google Apps. 

                        
                        
                           
                              mySMCCD Portal Support

                           

                           

                              
                              	First time login
	Logging into mySMCCD Portal
	Forgot Username
	Reset password
	Mobile Text Short Message Service (SMS) Password Reset Setup
	Troubleshoot Login Issues
	FAQs
	mySMCCD Portal Support


                              
mySMCCD Portal is a single sign on gateway to access the online systems and services
                                 of Cañada College, College of San Mateo, and Skyline College. Use just one username
                                 and password to access WebSMART, Canvas, Zoom, Adobe, Library OneSearch, and more.
                                 

                        

                        
                         

                        
                        
                           
                              
                              
                                 
                                    WebSMART Support

                                 

                                 
                                    
                                    	WebSmart Login (https://websmart.smccd.edu)
	WebSmart Tutorials
	WebSmart FAQs
	WebSmart Support


                                    
                                    WebSMART is used for registering for classes, requesting transcripts, and viewing
                                       your academic record.

                                    

                              

                              

                           

                           
                              
                              
                                 
                                    
                                       Canvas Support
                                       

                                 

                                 
                                    
                                    	Canvas Login (https://smccd.instructure.com)
	Canvas Tutorials
	Canvas FAQs
	Canvas Support


                                    
                                    Canvas is an Online Learning Management system used to host the websites for classes.

                                    

                              

                              

                           

                        

                        
                        
                           
                              
                                 Student Email Support
                                 

                           

                           
                              
                              All students are assigned a free my.smccd.edu account. All email communication from
                                 faculty and the college administration will be sent to your my.smccd.edu account.

                              
                              	Student Email Login (http://mail.my.smccd.edu)
	Student Email Tutorials
	Forward your student email to a different email account
	FAQs 
	mySMCCD Email Support
	Student Email & System Access Standards


                              

                        

                        
                        
                           
                              
                              
                                 
                                    
                                       Google Apps Support
                                       

                                 

                                 
                                    
                                    	Google Email Help
	Google Calendar Help
	Google Docs Help
	Google Apps Status


                                    
                                    Google does not provide phone or email support but does provide searchable documentation
                                          on all Google apps features.

                                    

                              

                              

                           

                           
                              
                              
                                 
                                    
                                       Library Access & Support
                                       

                                 

                                 
                                    
                                    Visit the Library Access webpage for information and support accessing library search tools.

                                    
                                    OneSearch is a search platform and library catalog used to find and access library resources
                                       at each college.

                                    
                                    	OneSearch User's Guide
	OneSearch Getting Started Flyer (PDF)


                                    
                                    EZProxy is an authentication system providing off-campus access to licensed library resources
                                       (databases, online news accounts, etc.)

                                    
                                    Contact your college library reference desk for research and access help: Cañada Library, College of San Mateo Library, and Skyline Library.

                                    

                              

                              

                           

                        

                        
                         

                        
                        		

                  
               

            

         
      
      




San Mateo County Community College District

The SMCCCD is a three college district located between San Francisco and San Jose in Silicon Valley. Our Colleges serve nearly 20,000 students each year and offer the first two years of instruction in a wide variety of degree and transfer programs, as well as vocational-technical programs.







Contact

District Office
3401 CSM Drive


San Mateo, CA 94402  USA

(650) 574-6550 
webmaster@smccd.edu

Department Contacts
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